








e\

%/ﬁ LCysa”

298 9 95 gl)lS g S (0lo



3970 Dgumo (281 )l 9 ©3Le £95 PLS @

iz (6)5)5 4 g (sjlandine) £95 Jlkinbl sloul @
Ao il gloslamiwl

39— (a2l 9 (lo @lis dlalle 9 85 L pio @
9 4bl> dad (585 (J—ol5 (gh—=21 > JBgrawS (gl
Sl Cdgd waslbg ;1 FF Lol gldcuwluw poiume




§9-8> 9 (Lo @8lo jl Cusluo gloel) jl (2 Rl @
Ll p3y0

awl s cledKiw) jlias adubg Jlkidl =l @

S A0l 9 Sl j9ddie dpogs Ly Jlkidl JSie 25, @
aslail oy 4y Jsoid Slowl s




Jeleyrda )Lmiuu)

odac (glpyjglivws

el GBI Ggaue oyme / Jgl Juad

Aol P15 Ggdiuo 6pde waium clacl

apol SIS Gy ilojle jLisbe

(Pl giie

(o)) 1555 g iyl (ulidy 5 Lua=d Syae ghls Siludl g9y Cawd /1 jlagad
el i SIS Godio (gl 4olyy g 3,0, / 093 Juad

(655 el s

(629 0@ =)l aolip

1Fel Jlw ;3 Shol gl cadlad [ pguw Juad

obyidia piie

Lo jBio

B glmainl s yhie

Sl 9 by s

Olagad J5 edile /1 jlaged

63 Dguan Mgl gl [V lagal

oLl LSAT a5 wligaad slasd [ F jlagas

gl Fgi SuSaT @ sl By Oigad glha /O jlagad

il wilgws gle [ F jlaged

1oolaiBl (glodasn SLSAT ay addh wuS oy olj Jlidl ilgws glie /Y jlagel
1Fel Jl - oz S8l 4 Jlaid] (hdn oad el Ollagud glao pge / A jlaga
VEol Lo (ol il eodaganss 51 o5 agas / 9 jl3gas

=2h=l o8l LS55 4 dz3g) el8 WA epad Jow jl 510 Oigws g2l /e jlagal
olial SRS 4y WA spans ol walay Wiligwd gle /1) Jlagad

19az pyize Cawlyy gloyha

Lgbl.la,'-'.“ﬂ GLCD_\DiB L;L-‘S'l L.uc:.@)

ddyio e Dolg> (Lilas iligws

ol - (Sl Slie (wld g do jl Culas g

(Lolis o2 2yb) (riwd @l jl cales

&l jag25 pxds Juad




o @lio jagad 9 el (gl Fodiio dalipy )3 08 (sl (Slgibg,
o (22! (glpmSiws b deliamlas

tiwl (gl doliaolal

a=39) (yeild A opad ilis

e azuwgi Ggile glis

R e el (gledg)

ez e paels

oyas (5135 Qloyw Ggiio

65958 (6135 ayleyun 9o

Lo slo wloyw Qi

o aloyw (inlil

(lisg) (glmgs glog b / pius Juad

sl 32 Goiie )b

Jyame SO liug) 40 2,b

W5 g slimg) )b

)l 2yl

Ottt

) ldhayus )b

By b

w8y (liwg) 2 )b

po)lS o)lgidiz )b

G9due wlilho g blwdl Joog / pide Jad

(NPL) (glo e wlillan pasla /1 jlage)

il g oyl [ pidis Juab

©ledbl ()98 jl (550,42

el Jlw 53 dilolw j3 oaud waid wyllas g «yla5 Cags 034 (has i (gle=yb dlass
Oyl diwy (j3gad | Sllac (Y

5392 L 5 (51893 (sloisu)jl wozyle )3 o pladl wilaladl
Jlazu Jo=xi / pgd Juad

VPN MPLS & itg)gi jl aSads (b)) s s 659,
Epl it 33 (gligy palial

o ugpw el prhaw £la5)|




L a padle jl g)lal wlilse dilolw wyzlga g el ajgy
NIX 35p0 jl (oMl (glo Gusgpe 351 gy

(30l GRS Ggaie Swigylll wloss) ol> ailobw ojgy
(SMART (Jliazys diadign wlods ailolu ¢ §9aiso (5)9bput Silagans 659y
ipis galz gla bl

(ployitdio dl3el j5y0) lyide b (led j5)0

o Lo 58 (glog)Sam (S jghie d Lo S5b b 2134148 / doli polad slissl
CRM (Customer Relationship Management) ejgy |
(wdign so3i]d wsigsjly) BPR g9y

Saal GBS Gasio (sloanld el 2hbjb 9 35u 0oy
(Pl wuSyd) Jodd (gooxisme

oligs (glo Gbl yialibl ciloy; skl ojgy

(LMIS) ,15,1jL eoleMbl diloluw

(59982 )50l Caiyade dilalw

whilbs Jguog dilolw wleilbl

OWgad CaBlag y o,la) dilele

4239 9 o / a3 Juad

Jal 50,815 Gode (Sililee (gloislys agw /W jlage)

Jao edd plad Canyd /1F jlaged

Silagud 4 Lodiy 3o Cagand /10 13500

Plilae (gj) azg)

5ol plis (silolw / aoajly Juad

I daliamlal 3y5udls (g5l ol

Ll (bjyl / po3jles Juad

oei= wWloladl / apdjaw Juad

(59le> g gk ajg= wilaladl

o g ilsd b o Jesll joius pudil ajg= lolasl

L 313)1)8 6552 wilalasl

ol QRIS by 9 (5)9198 / a3,z Juad

ol Uil Sy 9 (g)919) Lo Yuasls

030 Wbl / amasjly Juad

dual 50,8115 o (ST Blaml g loaoliyp

sRead Gyl




: Joleyao )liaSing

bz G a_udgin 1y Yol Jlaw yloib e zoVuol oM sl , )
B9d—uo ago ()l ) clic Ly .4 53908 oVl tey,8T Jlai il
9 Caspwo i i8l L (3Lg2 3-g) Ly 35 (W5 a el (530815
Gyl 9 S (5l 4 (RljJleiiol Cag—wi (glbacl oo
by 351 )5S JIS bl 9 35 3 (ranbaal s 45 Jawgio g S295 13y
Olodd gladilolw (gjlaslly wonlelbl ¢)glid (53138 Live «Vagand (gllacl Cacyw il dinej )o
=2 09Me 5 MaganS x> i8] din) 3 e 8)S )-8 )18 jgiwes ) oy lil LS ilil g (e
lasl b jl e Gliwl g Lo 2! (gloolliws golie L ljSleo §93ie (151> gl
(Lo b ) ) liire 3 ile (o (20 ()29 (L) T )= 09Ve § 3id yasno ()0 (Lol las
oly (sh— U5 )LIS 53 aleyo (pp0l5 Sy gl (PE) Gogias> (sLoggsio (202 (Il (sl
8D G93ue b 9o (slatiz] (glocadghume 4 byye (SLocudb 5 ()55 G9ie (sjlal
33 b Cewd Guawli 93 jl (il il CVag i gllacl )3 33 3y 5) (- 0)3VL 4y 3 Sl 3ol
d_ap (galuaibl gloasly (clazl cadgs )3 ) Sge CaS)laine j ogie 33 Wlg wl (glhacl Csolo yogas
i Sy 8l gl ey ol Aiile ol Ll dy bl @gws (gLl WSy g JLsd
OB 33wl (5 9 liang) Gblio USLu (b)) (-iwa plol 3ol 4iaS g (Fiunjgr lojlw g
e Guaali jl Gu j olai ol Slail casue jogas )3 .ol o)Ll Jobb ju Jagyie 4 sl
O—izxam . 3ib i i lop)b jl alas By e (gl 4293 (oluiiyiily by 9 (5)9l95
4 9 bk 3 0998 (sliwg) 2)-b 9w 9 (liwg) 9 Jgame S Liwg) )0 (Lo b - egle
3970 gma (5liwg) JILidl gl dise) )3 (040 015 &5 Jaus) ()1300)40 Al=yo

g0 (529 (= pa%0 (§Ly3al 1 (6y—50per 993 3pal S 9o (slacled (o3l g2 az g
Aol d gl (030 Cadys Jg-23 Jiww 92l )3 G9dio Jg-oF S dgl bl =2l y b 3olgs
U wlslgiviing L (gl a8 | (alocalled LS )5 93 (5)98)42 (L] 40l 44g3 5 (530
@930 (ale pide (gho |y rawlio dine) (Jéluiro (gaiaiib )b (gh2l g CandS Gum (ijgol
391 polys

L ol 03gad Ll 395 33 1) 4l 5 (5l 3ol (—10)8T)I5 Ggaiuo 313 it Loculed (ol g om0
A2 )18 oS ()lig)8T )15 )Ll )3 ) (Rl leiibl o¥lgans a8 Jo ply 93 Jl yo (5led U

ahw jl @) Kan glagils g las) plal jl qlie 3521 653 jl puliww L @ilyze 09 595 10 oL )
g )Ny 9 i L a5 (goliw glocdglee g Lacynie LS (Sliwl glocoyto g e i
docules jl ¢y ica .o slas (513,38 g )5 il dilasais 33 b 1Fel JLuw )5 (5yuSadinz (5lod)gliw) G-
oSl ylawns Lial 5la 5 8y300 Lt (gliacl plak ciS)line g Lo laiol)

(2ld) dhass
Qe 13,8115 Godie Joleyide



ddac (gldy;gLiws ¢

Casol 00 €aB13)) (G930 G2 )b jl joiS (LOL pUas slugan jl uo)d o)f aS (3l S99 L
A0 olais] 395 4 ) (ol il Jue)s Ve i iw Cauwl diwdlgs (g

2945 4239 P A opasi E9b90 C¥aguui (slacl (g30)d A Ghoxs

30> ¥ a3 Juojd FA 5l Gl Ll OVagaws @gaw il

bludl Joog (ga0)d 1o 245 a3 (plaiawd

1,3 @ ¥, 51 (NPL) (g)lpaé wlilho (asls Giols




59002 Prizo Cawly ) (Hliwl (gl yduw gaa0 Mg 6,89 IF,4F0 Cuslsy

A5]) g Jled daws (g3ugi (sdasly (o] Cudgs gyl ;0 Ollugaui 6,8 1Yo (glhacl

alolg (gl aols o,.ns I¥,AVI @ bg.l._gm) 9 (5)9¢02 Eyizws Cawby)y (bl (glyduw plas 5D joua>

Buwgis g 3)5 «S295 )9 S jl Culas (gl wloyw Hlib (gldaas,b ;1 sslaiwl
294553 )b oylgl (gl e o (el §ayb )l

A0y Aoyt 4 3oy £0,4 5l (Sildac (gldawl)d @ow (yiayljdl
o)d F,OF 4y Juojyd 7,F jl Jos 03ud plad Canad iudlS

(50350 g3 Jgoi diuw jI (35 83lg VA 2lydeianl b Gedio Joou3 diw 30y g 45
332 caalled IV g glmuwgi cadled FY ¢pusi g

1, el o 33l s 03135 diloluo ; cjladlel e Al ailobio 5 il pelmin 1= el=il
Rl il Magans jl oSy (g puSibyliS 03 J> § Capbld < Gk jl sloasys plo

L 350 LsLm)LaTr:.hm a.il)} 9990 Lg)l..oT lalﬁj eilelw

ddac (gldd,qliws




3s0l (9,5 Ggue (Syme

dodino 1+

L g (s—clamlyé WolS g o) 45wl (g3 (,0gac dLgs S 3wl ()81 5 Gga o
gamS g, SObue —claiz] (Loog)S jl culas B o Ly g (—claizl (6)laS5b 35Sy,

! 600D Uuu,u)i..l buwgie g S=g5 9 )5 (slo)5

wylgo ghld 03y Spams (Llgz jl (b wgles )5 ey —bla> (59 lg-isds Ggaie
9 32 (5Ll 9 S Szl LB )3 LS (B laliawg) ylgils sy o5
a2 5 0l) Lo i)l 0y JaaSS g 13-Sla (gjlawaSuds g (gjluviailys ) Sog) Lo S295
020U ()1 3500y w0 (;aiaBS (SLoF9Iiuo 42 wgs 9 Szl Gpb jl 030 (oS ire
L §-blio 3luaidl glocaie 9 )b jl (55000 9 92 p oS Lirs 4wl (Lo

13 Elled )13)955 yiaS Ghlio g (nliwg) (2199 gl

g0l (28115 Ggdiuo azxdn)s ¥+
R —————— VI Gl glocuoyd 5l colas aiumadl 468 Fedio upuls

wblez 2ledjl Ggaie X (Sl glanus)d jl colas Ggaio | (plicg) Jldiil dnuwgi duwsdl 6,8 Ggaio

e (6350 Sl jomme (g ¢ i ©olalac ¢y JUakil Cupegian : (IAY) gy JSioé )l pabits (6 &
- (IPAR) ELs ) plol yo0 ()Saun g 2lodjl ¢ JEibl Godio B errrererrnriiennri e, '

bl bl g el lunssgos oo colad gyl (M) 35y S asty shnsg el Jou shpdbaspans &

(PP siduwl) dael i3T5 Goaie % o \ @51 () (6350 Sl jl jozmo adly)> @
da& B s - . - - " :
RIS R lﬁ\};@ (1F3F) oMl (glygib uloeo drguan (Gab « (ilgdyué (s0gae3lgs 4 Fodio s
E W
(IP35) shajo Caiald 3 Eoaivo anlisolial (jgucs3 JI”.’,*‘__W ------ | (IPA) (o LigS5 yins s 4 dobiuobual Loy
.............. ('IFoo 9 (Vg bl {Sl.{bdlm)b d.'u)o 93) DLQQE.‘! ru).aa.o GIJS‘:’ LEl dlw)| 9 lLJg.\ hm}! duoliawluw! a“.acﬂ

(1Fse) (3lugSs pyizeo (gl y9ib bruwgs doliwwluwl ayguas

U85 B9 4g—iS S WV Jluw d239) (9938 V 0)iai kon 3y ulawly -
8920 4ol wagual jl Gu g sloul Gle b glocuy jl las dwsll
VIV 86 51 oylyaj ppizo SlLad Jaawgs 1WVe L wl )3 (T doliwlsl g o)l5]

sl 83905 SLET Lawwy 1) 395 called 8)300 wbo wlail b




Jeil il a2 wgl diwmall 46,8 Ggiio IVAR/Y/YF 192 ) Glilyg b dguan =135 o
Lohls (5938 gcwgiue wl)lasl walby plal L (Lls> 2lgsjl Ggse g (liwg)
Ly g plesl e (glocunys jl ulas G9diuo 53 (siluwlgeps 9 LAl willuiel wslagss
sLoaabpml pwlawly g JaSis (£) Lus) plool ygo xSwme g 2lgdjl Jli il G9aiwo (lg—ic
§9-9 dgian A 3 Sliiwl 4 g 31> dobdl 395 el 4y (o i glocus)d jl Clas Goiiwe
q§93—uo (gLl «.ai_..n: gluacl g eubg j9gam @) iz Guow) j9uam> L WAF/ON & )90 4wl >
0ysaii 4 g o3Le WF 13 (£) L) plol yp go S wuwa 2lgdjl « Jlii il oo 6)lsl g =5 4ol
23 3903 2ol 1y Fgauo dslicuwlwl 3l (g3lgo (g)Id] (lmalygid WAAWA &)1 55 g 3 ©guae
9 )Ltel 5 Jo—y (shoib SLall g AP JLaw g e (g JSiciansé Ly 9318 (stisa)
9 Il lunwgo (59) ) (E) )lebl aadl pls 2,3 pasc ) (w0 (5)-Spo S (gloasliibdy
4 (9dle (rogae gaze dmlaiygo puluwly Ggaie plo AP Jluw > Loggrio g (g)lyicl
IFoo¥os¥ed (Lo awlich 4y 3ol ;i )15 Ggaio 4y WAK/1o/¥E 5 oo IFVE/AM o)laib
59— VIFFFo o)la_dh 4ol (,—b &S 333> anli sl ol ad s cuilye g a_ibly @l , 4
03wy L a4y IWAP/1Y/ 1o &9 (50w 4 0ljg) )5 g E_XN 9 3l LLz (¢3S SL WAP/N/YE
& 590 YPHIOY g)loib 4ol (b (§93ino allw ¥ caillad cuBgo joxo WAF JLua 3 g ol
03 3 pda’ Feo L5 WP (gloo JLuo (b 8)lg a0 g p3Luo Llz (63Sp0 S5b (5o j1 IFAF/A 1o
95> Cadlo j5 S JS WIF JLw 42393 (5538 ¥ 6y uai () 3 Sliiwl a0 ¢ wizad .uwl
OFFOF/ o/ \FADFY oJLn_ﬁJ d gm0 U.ul_ml)._) 9 =5 (—igdyc (5 ogos Sy O|9_lc o (gdivo
=93yué (s—0gac SLgi (lg—icay G93iuo aaliwwbol iy @y—icee L WAF/W/YA &5 0
&9 80VeFFES/ NOFe )laib 4 lyjg pyine Lo dguan (wlusly Lisles 9 3ib g
35S B a5 e g g ey 53 il ool A

30l (2 SIS Gg o cudlled Egudge -

1Adb o J2d 2y 4 doliwlwl £ o3lo (bl p Ggaue Olilac d9i> g Egudge

Elo—l slbacl )Ll glocaled gz (G—o3p0 030w j| )t 4) (- Ilo @lio jug5 )
©lods 4l g jlare diuwallyo)d (slgSgiio 9 Jsle (LSOl G)b jl Hlo ©ag—ud
P90 9 (Rliwg) G-blio Cumglyl Ly (89 g (iulio poliaidl 4 (Il SeS b (-Sdg)iSl
)9AS

L8z (o alolw g (gjluwdiadlgl «uslas jg Bio 4 diwwsdlpoyd O¥g—wd (gllacl ¥
S dz gl 9 Szl g aledyingS (OIS el (i oBgiawS (god e 3 lgs
ALs)'g,oTuh.ﬂ) 9 (5 liz] daz j U.U)BLS sz b jl Cules 30 9 S5 g 35 (gl

i (gL~ KaS b 0)l3) 69—2g dLaz j| ;o 3lois al)) caylole (gLbacl g Jgi W
©lagel 9 hilgsd g2l )3 Gode Slaol gliwl) ) O¥agws 39w 4L g ()Lricly
odizie (¢lodls))hs g pdebamlal )5 )30

ey line Ly (pLlas) (g)lad ol g (gjlwdSuid )90 d diwnslly6)8 Vgl (glhs! F
DIk Juidl sl gl pldhl 9 pleaind 9 plejle als

85y 9 oSuno Oy 1097 g (puols Sl @lgdjl (JlRi il diwmsdl y6y8 ©Vag s (gllacl .0
uans (glodnjocas g (g)lon ole)d e 4ugd Lo 4o 3 il (5)96 glojls
0ly3aS (selaiz] (glweg)S g didliaswgs yieS Gblio gyl b



-99i>g (> ols bl (glo 635w jl ) uf 4y ()91 @l Ll a4 by e j5 0l pl il . F
-acgbge Ol))le g (g8 D92l )

4 bg 30 50l 8l3l g bj-l.uln.l gl wiylL by waglog wnJSg d_dubg plovl g (Jgu8 Y
bgipe ©yie g oailgd Gib lyiine Jlgel

9 193 glwsly daplojlw (glalam g (385 Bg Wy (gL oSaS (5)91g 0z g Jo—ib A
oo (5)lo

+boys ©ljide g bilgs Cole) b oS jl 2,15 g J&1b )l jlicl g ply Juas 4

slslb)gl_um 9 L,_ILD sL,_AQ Slods 4-!1)1 u_@.? bg_.))ﬂ |_..—"-ﬂ &)bﬁ U——M;b 9 -)I-))b_b sli=il e
GRS 9 Jluidl by 659> )3 (L)L 9 (5jlwdlyd 9 (Sliaisd g (dbjgel

sl 68 @ Vagaus (clhacl jghie 43 3)5 (Jlo (1a0l5 plS skl N

LSOl Ly (yaaasd [ Jeame L (gld_dbio (oo 5y 5 (gl d@giie plog—w 3y W
~boape Wl)io g (plgd Culey b (29890

=y B o L o imd Olid ) Sle , 1) hlas Sl a2 wgi g (515,050 LL)J.LA_u)iJ e
-(§93uo Lngbt_u)g.oi.a g Blaol (gliwl) ;o 18lad (Shlas 6)um)) dlol g (asasd

sl (533,81)15 Ggdiwo Lol i asSys F-1

Lo ¢y ,590 g Cawl 03 JuS a3 ya5 1)1 §gaiuo (gLiel Lo caliuwliol A 63Lo (ywlwly
5 335 le Lol lio (glacl . 3blbse Ggauo (S pranas
(Lol ©lo Guw)) 90z )
JHS 42391 9 dolip plojlw a9 9002 UuR) V90
29082 Ua) (5918 9 (el glee
($r90a2 Cunlyy dlg Cauwyyun
ezl 08) 9 )55 wyglel 1ojg
bl 9 (g3baisl Hgal yjg
Oyl g game cumiuo pjg
©glis sle= »j9
©bls= 9 UR)9 )9

) biol sl Slualz y0 Godio Jole yid0




Aaol (533,915 (Ggdiuo 8y3d0 iiad (glac] O

o dlcanmi iS5y

(’-‘)é-‘“‘ ol gc g d-“'-‘*)!-“)

3
Sl S (§9i3p0 g0 5353

< 830 Sl guise > < opsde lus ) >

WFal/il/oA : anils gl IFel/1o/1 : dails fu)l




Aaal (513,915 Ggdio (Hlojlw jLislw -1

SIS @94k 0,030 Ciuts

Bgdio Joleyde

eI T

o Gadai w oy disal «
Lgindgy L oj)lo g

Olsi i3 9al g | Hhdng}y a3aa3 »

| Jele jadotjom e

P dele e eise e | :
sogac bulg; g :

| bl g clellbl gpt Cupite Peesnd ogac buly; g

)b iy 9 Soyluicl digaS
(5 H54sLoyun g aoliarnlis sgoldisal «

Sl ol Jeans
(oo glie 5 glid Cug e )t I

R T T ]

Caaial g ileads gl e

Jelepiophglie  Beees

Lemy g i g ¢ puadons Syl e

ennalll il gilie 5 igal e o iyl jeel g gl upie (L THe 1y ORISR o i b g (69130 Easprda e s e d

§ s s Gl e
Ll 4 Sty 5

wnna (b S ppde whlieltg e _.'....i 53 s pgpcana Aoy sy

LS le e g Ealio gt Cpede Basead

: -
s e

L il jgel e yide

- ujl"":"f!)ﬂ*‘“’ ( olilhs Jgogguylbicauio Ha .

B ST TI LI LTI o

e Lyl s
naig s yia
Jele e yalse
il 80 iy

a8




Aaol (53,915 Godio (Hlusl gilio V-

7 Yys 7 IF1 A | IFee

- Lble 3558 -dug b _\_,))s) UI)jJLA.ﬂ l_gl_ﬂbus').)g Jga—iie () 5am jl )03 ¥4 dla_sj -
AL Casisg juss @il 313)1)8 4y 1Pl Jlw )3 (... g Jagad

hls Plwdl (g9 s
(2uo)2) LiSs g ad)l Ll 5 luami S

|Fol




Aol uig,ﬁi,ls G930 (glddcliy g ol / oo

G930 Jo=i diaw 1Y

N bl (9518 )3 2y3de Sla ol Gind Ly liwl) oo g @@35uw wadgd JaSind (glail s
il jl (gdde 8y g3 g <531 Ly g pldd) (1S (glvcuswbiw AFoF JLuw (3-8 55 joiS 5001 o s>
Flao J= g p3)0 (sLojlo 28) gz )d 9 phino (g)u0) Olillas g (ol Wi IS5k
ol 9 4y2r0 098 gy (ke bt plgic a ' (edp0 igd Jg-o i 9-iS (anliol
Al EWl yogaz pyize sy bawgd 1o/ IP/oA fu,l s (aly2! (gl

510 03193l

@

1)

4l 919 9 (59195 olaiz QIS Jlsidl

Aol (5—3y0 Calgd Jo—=8 diw 3> Fod o (gldu)gele L b yiye lwojlg 3 S lail
9_'_@))9;6_13.\)_\9;6_.1).9341‘)"19 A_AS)_.Cb I_))_bhinég.x_hotsLQidiR_‘iUTuul_wl)_)g Adb

Bodiuo Joou diw (slgladu (5 bl 3)ljS



S3pl) dolsy Y=Y

ulan gl o sabijulaze AL it
29415 )3 Sl s 9 2 s g liawly 53 iy ST)S 51

Hulas ghr)s e yaals p L Jgia
lEoA JLuslsygusS 53 Lisy STLS

: bo (5950 (sl yuj)l

P d
ol yidre b bLGI 5> Cadladh g (2955wl 3gi 8 8
¢’

12l 9 (5)sSpaaiai 3 i) Lins g Slaicl cusasao @

25 3 Caclonds 9 (59190 o530 a0T



( Aol (i3 91,5 (Godio (g 3yl duiadis »

&ilio @890 4) (ya0li @ gl (uyians , — —_—
s e A Jb 5 g s (Godie)licl g ol
el gyl lle Eglialors

N A

an T T

”~ e

2,15 g S (gpamly g Cula>
(51 )15 g auw dungi (Hlogyaclio sjlusiailgs ; I S
i 5 Ly il clim 1ol 50l atml
ugiog K295 55 E)l5 g caS ” -
1 1
N Bl S i \-_dl cahaiaJlayeligraganslelie il

(gl el ) dmangd
IT (S8

leslagiwliou pie ) i
ik OLSB 8llgs
6292 il g
3 Sitn ol Lp lg o clas )l ; N o
el o) G -



59 052 leﬁ.’i)l d.nl.'s).g r-y

) (69905 o plejls 30l 4 g dagd G9io (590542 (s1a5)] delip (yalgl

o e oy
i Y 3Slac St Y (
Oleladl gyxs (KP1) wlwl pladl Caanlasw 3yl
3ySlas jlutel (aSile- plis )il g (=lk
ylel g pane 0¥ b jlgia Oilgie 3)Slac oo bl g =hbil .
az3g) g aalip 3ySlar jluiol (yaSilue- (bl g (g3liw) HUS,5 3)Slee (2bj)l plis
Lo Lisal o jlg i i (A0az)) g Lo Ll (gaie)
Cutppdodrugiiglao | CHAlSS 3laed Cad (5ky93 (5l su0)3L ol sl gyglamhd
: - i ; ()3 Casthn (15| e
(Hludl alay g Oligul pom ) bl SIS iolS jghio 4 ' e iyl
wloggyslod [Spo | igund s Cau B s gug) (loiad s anung’
Fore glwanld =hbjl - ]
ekl g o LSS slaet ay | olkael Bodius clmaial,e IT G pse
-:al_,l.;‘.i.:l wiglas 833lo & ylemput wlilbe azs b LS5 blubl Jgog  uljol e gyl
(NPL) Mg 4 ((g)l> 44 5 5)l2)
- iz g Alie Ay ey gl Jas il
slas)slod 5y o o _ ) o )
2y slojs iy glaaibly yinhsl (e gliopgw Sl ael g jag=d
Lileibl g e
b8 Jlo ooy 4 waheio Jle
o Caslay otbigus || (big) dsusgd glaas S s alols Juels
ungicigee | apugi Jaoltiys | (glicon) . Joama Sy g, K1) = jlasialys
B cnlgs)a
I § s 4 Coud (pliag) tadoe 352 G )50 g 35 (glyl5 g LS
= i CPIRICET
U8 Jlw (- - 3 b (glims) « yltisag, S A
(ol gl dlaes
dsungi Cglas (s loaSuid i
slaed 4y @il @b ;| 1 lwiadlgd oyiiily (51831 o oli,8T)1S aSad sl
5 5 oS sk |
9 wsalbacl Maqus J5 POl
. AN AN PLS

1629058+ a i de dolip (suwlewl wiloladl




IFol Jls 3 hol gl / pous Juci

YO Sophinl Sao )

e oyl e gilie @890 @ el )




9o dilopo Eolidl gl Jbj 3lilia 10V glio 4) 4Vl dgw Gass +
(1s5388) Goie (slodizo 9 Wsal)s 3y9uil (gjlaslel +
13 @ )51 (NPL) (g)loput calllbg asli aonls +
Elodl Jyog g 1ot 25 4 ilies

g gy i g aly A pagal +

ke sahal (cloolSigs b daliadlis b, 3)lilie PESFYY sldasl +
Pl ol glmeliiwe b asbamlas Ly 35kl ¥e1A sléail +
¥ dsal 2y LB 45 edpe gldalagu Sl 3jlidie VPO Ol +

(5262 (o (320l (glmgSan b iS)line B )3 alogn o) 3ylalse IFOO i +

3yflac p e (gjyazap el olhb +
68040 e plejl )l ol (6)50)0) e pllS (gjlalel, +
alllhe Jgog (glngyss 4 WY ihols +

daoyy BOY 4y FF 1 o 00 plad Caand als +

e (sl

(lle el pzs inlial ¥

S ogere 2y ¥




1, g (5 0]y g cila

ail)glgs (sle) ISl anagi

prda dilolw =l +

335 slpggiio i 3 Sl 6,85 Fle waslyy +
e UL J s g

S o (glisgy w15 3 il ayid Ge cuslay +

el Lwgy 3o cdlB 55 oilgad 6,88 A Cuslap +
e Tl ) S ;-

w9 sliwgy Jis gyl g o=hb +

il )81 @y o aygliie 6ybd | ¥he ail)l +
(Ok ©928) )SgeamS 2 )b as )lSgeuns eaal Jaad (AT dilalis (g jladlel, +

B wleds 13 gdul SlbLSyl G pde Jie dmagd +

@yt (eiilbinl Cu i daliy dugd +

rodpe Sdgd | Jomd A wgele 3 Fodiue oo i dagd +
Celled 10e 1 o Jold oo illae dalip (5050 9 augs +
@odio dolimlo ;yalgl digs +

Bgdio gLel pllad (,@ailalw +

ekl gty gyt allalia syl i (ool 4+

(o 9 [llogat g (o] mminn)lsic] 8T8 )3 el (5151 6)9lis)
wibsis (Jlo (yuels gale Jan gzl g (2l +

sgalio wis s plad Cuadd clogy L oo galio iz (cldieng)g)

(o 9 Glapt 9 o i lyic] 13T8

RES I PRCH RN T

S W) [ BTV 3

3y Lgl.m)Lfgw..S (5 jlwdiailys

591 il (gloaSudd (yioyimS ¥

G 0 Sl gloylial (g p9Tamly3 .

G 30 kil gl)lial (g 9Tamlys . ¥




S5 9 Aib) yhie

(ols) Bgtie Kuigyifll eslods diloblw g jlaslaly+
(EPM) a5y J iS5 ilolus (gjlaslaly +

wihiiS o5dag Catlinyyj (gjlalely +

Ay e dilolw 4y oyolgs +

IT vy pae glbcasluw, § dswgs .|
lojlw Sluls g e dilelw (gjlailsly + il 4 #

(ETM) (ilejle waslbg o pie ailale (gjlaslely +

Bgiie (Hlojlu Cugd 6jgp (gjlwesly (gjlailel; +
{BPMS) g _\.IJ_IJ,S St pade ailoln (g jlailely+

SCF (Lo cyaall | a2 Cugpaso (slpiampunyy shiinl 9 2o +
§9200 (5 a0 (Al lpeiunsuoyy § asungl +

VPN LY bl g (ilale bghs alui =kl + IT L_’SJ)AD sy j drwgs 1

(Ll gilio ey e FFooo 3lailinl (gjlw asly +

Jildne gaipainh )b (850 +

QSIS s Gladl Esly F

Clods guo sijgel pl (>1bjl + oS R8lylss .0

G940 b1 Ol aulz 1) g)li5 +
Lo yliael 3)Shac (b)) elis (g jlaslely +
Lk g (g Ly gmmianplad wllBh o jlailel, +
lalgidig plbs el +

wanla Cag e dilalw (gjlailel, +

lejlu =l Lle a5l 43 jgudm g (gjajdslip +

9o (;30m)d ghpd Julias +

e lo gloeuls ()15 +
ohlam (5)9133)8 | Culam 2 )b (gly=l +
Lyl alzmo (gjlilol, +

(g olms)lga ol L_gLn:o'Lf)lf Jal e.hw[_gﬂ}s)g*' (5D lslbl..!)lq‘o ‘sll:uﬁ Ao

obojlu Sim)d (clis)l .4




Aol (i3 ,57,!5 9930 O¥agauns

83w B3y O Mugand 3ySlac oS \-F
Uiyl 40 Vag a6, 86 \FAPYA 3125 Eg a0 )3 1Fel Jluw 8Lo63jlgd 53 3ol (,5)9T)5 Ggaio

O9-alao FOYIe, AN i)l 4o Vg S 6,86 1FV,OVF sla =i g wagial JLoj yg-aleo FY,A0F,0FY
i Jl2) o9—leo FOIPY,ASY (b5l dy 6) 56 17V,0F0 sla el (0l jl 45 . wl 03903 c oy Uy

FFP 000 (yoj)l 4 o) 88 WF sla=i g 3ol L,_AJ)BTJIS §93—uo “L’)—.!il’ (51 S5L dilolw )b
ol 0303)5 exslsyy Jole SOb lgicds olpl @habo SL Gyb jl JL) Hobse

0,89 Yo,90F
A 8 pai
Jby osalee BY,YPY AW

o2l il Ggao
dlaswi

8,86 17A,YPA
El.m

6,88 A, FYF slaes
>dolpmlas yalw
8,88 Fo,ABY

Jb) ogalse 1Y, FFo FIY

‘ $V,AoF,0fV
86 |,PAA Bhe Juyosalse
lo 4wy’ Godio RTINS
Uy oodlsa FAAL,VOY
Jb) poalse
0 7 B iblsy " )
. o000 LJ""" LS'QLS"L’ = Jﬁ =t ;
Jb) goaleo PP, alams
8y 15Y,0VS
6}“ %F“ . 51“"
P& Jinl g 9% Bl 5o,vao A
Jbj geslee 1,391, 0AY LR,
JRyogalse
8,89 11V, 1P
Jby peskie ¥,AY),APF




(JUb) 3jlilio) C¥agaus S silo

30 Wibg il (5 e lo -
4 Cawd 1Fol Jluo Lol
Ol 43 oo Jla Loy
ai dly oy 3_oyd AFD
3yl 42 4 S e wl
slbel i) ) Gga—o
olaiwl g Mg wd ) w
o—ol (gloylil el 5l
) elas g b

Al 8393 (yliay8T)5

\Foo

\Fol



oliwl SOSaT 4 Slgad slasi

. Y, P . . Y VrP . . ¥,VaA .
. Y081 . ' Y.y .
. LEAP .
. 1,64 . . 1,0A0 .

LFAF LErE [
m m : = o laoly cylicel
1ol LerY

. 1,06A . . V1 . . LIAE . . LIAS .
. Fodl . . $0F . . ASE . . 990 .

&)z g Jloaylgz il

1,YF4

" LAIG .. 1,99r .
. \,$0A .

(5B 5ol AT gLl

1,700

das] pigs g AiglifeS (liel

\Fir




lagund £53 SUSAT @ 0dub By OVl glie

10 tdagy ———,
\
\

1P 15906

IFol Jlo odid cusly Magans glio @gao

oo Jlo 034 cablyy cWaguns @lao @ga

Loy As,) .\.51) -——
i i iausnn AP | “\-s
ra

DO PAR Sty ey
>
/
!

] (2l Eiel wiligws gle

\Foo 1Fel



(UL 3)llso) (g3LaiBl (glganing SUSAT 4y 6 aslay (ol il SWagus &l



(U 3ylulao) ybisol KuSa dy aljJlail CoMagans

N/ ™
1Foo 1Fe)
Frq 1,080 sl
1,eV¥ r,a74 olgduol
190 1,159 5
Fol 1,00F oMyl
|,FaE Y.YES RETE IR
0P Y,FAo it oloalydT
VED 1,oV¥ i)
P,OVF P,oFo ohes
AAF YIY0 Gy Jlxalgz
034 1,0V |, Fay Gz glwlys
005 LYoV .Yeq (£96) ks>
FAQ OFY LFPY Slads )
1,513 Y PAE Y,A¥A o>
OYF 1,0A) N olau;
Yrs Yo LN oliasw
1,YAF Y,\rF Y,o5F Olismzgls g ¢ bisssas
VAY RN Y,5re b
Wy F14 1,668 9
1A 1,1AY @
040 1,454 oliws,S
1,008 Y, Pop ol
1,10A Y, PPV oLiiLe,S
VIF 1,001 3a5) 0’9 azsleSes
FVF 1L,YAA oliwds
AFE LFF)
1,55F Y,Flo
qev YEYO
rrs 1P
FA) 1,4FA
["1h \,FoF
1,M4 1,yrl
JU ervsy JL sears )




(.\..o;.\) 1Fel Jlo (ol Jlaiidl Oilugad jl L) agw

S5om oot D 5
oS tio! | D
Hgs oliwl — Fl
a2l 5 45k8es ool | -
ot o | D
e, ————————————%
)
Sl 9 Jorez ool | D
oliass> oot | D
¥ ool (N
oliuzol 9 plins otio! I o
e 3
ol ot | D
ol oot D v
olisless ot | D 't
3 otie! | D v
e 3
Jay! ot D '
e 3¢
(55 gty ot | D
oe® ot | D v
olisyS oot | D ¥V
et oyt ol | I o
obew oli! | I Yo
s ot N '+
ol oot | D V¢
B oSt ol N +v
olesel ool | D v
ol oti! D +v
oot ot | D Y
e 0




A0

WAFD

F, YA

¥t

o,Y\F

(L) 3)bleo) (2] oliiws SUSET @ 42392 (33l WA spass oo jl G510y OVagus gluo

%090

}2

3lasldiey e 32 A8 pacad

oleiel |

1534 plwh>

ool |

Lt olaalyd
olaiilo,S
ohaile

pliwje> |
by

i laly) T
)i Jlesylez
ol

pliwzsl g ¢livgw

objem |

ubed

A

Gldam

e glalys

el

52 plols>
Jasyl

o=

2e=l 92 5 asgliSes
oliws,s

©29)8

5%

5

sl

oS |

g

UUM.

423905908 ohliges

cpgkidolgr  dlbeds  Glsddbiecyls gyl wls eyl

pelaizlald g 5 wlbla) gelelbl

1A bpasi 600 Culap Wil glie
(U 3bleo) glicel SSa5 4



Jzil slaes

3 CaodB o )Ll wl Ly §9d o (5y9—gaz op—ize by (Hliw! gloya w Loy )
OMS e g Julawo Lsgi:LwL) iale yade ) LuisY L5 US.&..\.ILAJ )9—E2 g (50330 (gldliw
leiwlgs )y Colal o Cawd Clgd o) tiseo il (gl al § 639 (030 (glgiwleS)d g
)9—gaz Gu—ad) (Hliwl ja w dy by yye OVug i (gllacl 3y Slac 4 Sulad 0 plaBl a_Lolg

(592 pyisme Cunly) (slo)hu Dgae Slugus

($I9AZ prizne Cawly) (loydw Y-F

bl e (23 2y 1 pgd g Jol )93 ) pyize

——
Qoopias ||
P,o9F FAAA

A Aoy
Folt ¥4%e

g’

(12l0)3)5 (2l g -S> ) Lol (allact g
(o9 glopd = Cadigmo = (218) ) )96 (alhas] S¥lagud
(5952 9 JEid! ) llac] Silaguns JS gax

== pos—a 3 j3gaz putl) Gl glee OIS Gulwly -
6h21 )3 ) Jgl a) 3ol )38 G9aive (995U Jole olumusge olages
wlagel (39 Al gd @ éyle (49355 4 S ()9 ay a ol ALl Wl _ges

Cawwl 03903 ol JolS w)g0 4y (il 1o 3 1) 395 Wlages Ggaue

IS alep JS ilagun olja0 ©Yagud Slaas

D | S | |

3laidl gasly glsl Cuags V-F




48y yut O3lg> (Flas Mg F-F

e o
Waganss 12 Shose
(albs ©
FiF oSy laislo disl>
Al M oLl s gpie ylaisl dlsl>

(L) 3lkio) aiByin jue Edlg> (Sialas Mg

oMl = (Sl Sligy wld 9 A0 jl Culas Vg O-F

42 _wgl L:ogm 34,8 (slelluy g =)l )5 oMl 3Ll g SLim)yd w)lig Ly - Siolan Ly
)_;4__5§5J9_E.‘md._‘agu_oﬂ.u)| -U_|1)J|t5Lw9J9.l_,aa_ALJ9A_AJ9JaL,_>|)bT0LhJL,_]LﬂJ9
Mgl CBldy 4 pla8l wjg > il ) G990 A uiSagi g plolyb (1595 g (gaiailgs

22235 0351w 9 Lo 928 ol 9 o gl o)lgidi GRSy

e
Jby Slebes & Jol hyis

J) Sldse ¥ pgd ©ilya5

JL) dlbse ¥ pguw lya5

(Lol Sy 2 yb ) iwd giluo jl coles F-F

350 (gjlumlled )9 baio 4 j 5 g (Siwd golio @ag)T 9 og)d 39 0SS S0 Ly
b gy plaels 4 Giws g oluo 3 ys Wilg wd a )l Goyb jl LSS Sy
Giwd galuo ciglee 0jgo (60 Lo (Silwd goluo Vg uame (jig) 8 6yl g o)lgi di>
=239 9 (g3wlgi (cLoisly wuled )b L)l v g §g3uo g lpiliwl Siiw gloyoe
2035 Lsl s &luo

iplbel C¥laguwd glio elac] ilagad slags Lalas Sy )b
Jb) gsalse FV/eo0 085 1A7 ((ians golino)



&l jug20

pes—as (;Ilo 1ol (glg—ivgy plad jl eslai wl (@ lio j 1g=S d_ej 30 H9duo Cuaoluw
cawl (50350 ((aLoyw 9 Bl D32 3)09) b o ueli (9 (Slesds)

o gilio jag=xi 9 (2ol (gl Godive anliys )5 03 (st (gloang)?

Caadyb 5] o3liiewl
42392 (4938 1A opass

(sl 1 ool
029 o (yaels

SSyd (5919w
dcgazey))

&lio (yaoli (sl ybg)

lpcud)b jl sslaiuwl
lpcudgiue Wljhhe
elaizl

9310 ey i3l [ Ledpe slotlopw wis



o 2! Sl Kiws b dobpolas 1-0

( N ( N ~N
(Jb) 3jlelao) (ylojlew 63,91 @gas (UL 3blic) asbs polas s I A Juas
Foyel” Fr4,Ale Yo Egamne
YE,\FF AP YOV Y5 1Foo

2= olBlwd b s2dnie asl; |
2h2! sl@elSiws b (loaolpnlas

B9—3 Joi—> ;3 a5 a_igSylam -
L=3lel 399 Ly 3950 630l dro
S kel gh—o Gga—uwo J-ob
Wlagei jl (glod_ac yu B0 1Fel Jlw
polai JLE )y (el (_gi.moii‘i_w.)
VFoV¥ dLu) 4 \Fal di_w tsl_mui_‘,

b JgSge

il (gloacliamlas P-0

( N[ N7 ~
(JW) 3lelae) lojlun 03,91 mgan | [ (JLa) 3)lekeo) dals amlas JS @lso Slass Juo
055 Yo,\v8 PE Egaze
LYFO 1Y, 10 \Feo

bl (oK b s3iizio (gloamliamlis



42392 9 A o pas gilio ¥-0

931 e],. . Agas &.
w2l

I T |

R | el | IR | b LthlolSiws ol

N | | I | | U
Lo (Lo me 1 v ] ] sengaussises s

(UL 2)Lebd) Foe Jls az3g) 9308 1A 005 &) bgipo (sloasbiamlas - O Jso

(-] e [ onee [ e [ coitciiens
I N I I
I I N I I

o ‘ ° Yo,000 lo,000 l Yo,000 ylad g e Cusie <ylig ulsle alyl8
Caree | woeee Jl e Jlosoee )l owsae f - g

(b 35lks) 1ol Jlus 42393 193 A 8pass 4) bgaye (clodolbamlds - 7 Joo



(o dRwgd (§odiuo e.gl:w F-0

(UL 3)Llae) VFel Jlw (LL U 1ol 1 (Lo g3 Ggaiuo jl odub udlyys gilie

ro N7 N ~
& &b ere
¥,Q0e 1Y /1/¥e Jol dl=>ye
¥,000 PV /P /Yo ayvligse
ANA v /ra g dl> 1o
F,VF5 1F33/11/1) )l al>o
Foo 1Feo/V/N p=iu dl=ye
Y00 IFeo/F/10 (adids al> o
Sions |Foo/1o/¥4 i al>ye
0,10 L Feers | i alsye )
Yo, ,YOF 1 S gaz

29 o (yael (glpang) B-0

e (o (yaali
(CROWD FUNDING)

gl d §9duo
bl (ig)9 S aske
N (PE) roga

S)5958 Fgduo oy yaeli Sy




ez (Jllo (2ol 1-0-0

ol (61 35akloy ww 892 13 (ygi (L3,Sg,) 5l 5o (Crowdfunding) (,—as Ilo (yuols
i G=az @b 1)1 9 cauS a gl g (6513l oy (gh oY o @l pels ol 30 a5
les)live Lo g wyiol G2)b jl Ygsese (Ile @olie i) 02l )3 -l Jiiane 31,51
o poli 33 2o (glogSus Ly 1Fel Jlw 5 [Ggiie .39 dise ()els 3 =ie 3y 8] 3ga =0

Sgal 8j9=> (ol )3 )38 aloyw @ plasl

a\la::ﬂ jl d.ﬁ 8jg> L')':ﬂ ) Lsﬂigd,?l.o)w A= A o ol U,u)l.'uﬂ'.ulS [T TEyye)

Lo 9o »..\.1.01 (;AJ)STJ'S (9930 J9)9 9 LAD1 C‘uO.QJ hwg:) I.._J1)).G.o 9 ()"J]9§
Al 438l inliél @ yliS (2 dagh ylej U a5 gy

1) -2

il

oyas (g iS4l Ggo Y-0-0

OIS daloyw jl @olie @sanl 5 (5)813)5 gz (Il Il Guoga ()l S aloyw Ggaio
9 Lo &Sy plgw )5 Gyb jl gl olew (Lo Sy 4 gl gl sldo g
Sl g )08l ()13)S M iS)-is Ly ()50 )5 oo .l LgiT pl)laslew Ly euSl) i
] LBl (pogas (6135 Bloyw Fedo uunli 4 plaBl

sl @)le geiS B ai8)S @90 Jolye

9SS g Fgaio 4 ()55 9 (ogat Logyaio (90 ogas )3 Cluwlz (5)ljS5p )
@93k uanli Cgz (5T Syldie glog)Sam jg20 Jo=

S5 aloy w0 Ggd—iuo pus—uwli g2 )3 @0)9Nl g s Sy Ly (glaolislys ¥
ol 03w Laol 4y g dugd (o9

(h ©lS13a —sled Jshye 53 83ib Lzl eslyS1im I uy Sl g iy oSl €uSyid ¥
Al (pogas 5yl hlopws Gadio (uamls

Ll 48,5 @) gu0 (ST (gl g ) Sl Joguas )d Jieds (ogas Ggdio b dgl lySlie -F



65858 (515 ulopw Ggdio 7-0

) ol poluaizl g )55 S 31y 8l jl 89 29 (591 oz ()55 (sloFgiuo JuS il jl Ba o
s S (gl 4365 4wl (5,59 S Goduo wuJl=d Eg g sl s Elg 3l a )
Lol 290 shal s S bowgd 3 bae Oygo 4 LDUT lge ihloyuw (Jol bdo
Cage 03 plzil Gloladl .33y 50 4 2ele laiojl By o )lalgs @lygl 9 Hwyg— lojlaw
5l cawl eyl (659505 Godiuo Guawl

G gz Ggduwe Ly dile g LngLm‘.b el BMJ9§'” S )i l_)LS)J_uw Ol Ls)]}j).}-'l
.Lg)ISBS,gJ @93 uawls

Sy o awgd olal Guye jl oo Guuwli ol tiddlge 3 5] g gl loladl ¥
Adblse 18l Lo 55 @il

230 s loyw iz V-0

(JLy 3)lada) oy L] 585 @) (5030 (glDAQLopw i

s o> N -+
< I o

s,
LD
g
Lgu_,_
LLL‘L'&&&:F_—
Wlanadadiiiisi;:
=
LLLLEELLTTTTTTTYYYY Yo S
1232439922031 54%349%23223%3 32358
13733439333 3413374978938 )33
D 3 .3313 a = ﬂ\j
4 734 3 2
3 i3 kS S
g = ] 3

(]

B9 dloyw yinlidl A-O

(dLl) )JL'QJ.}.O) 1Fal B WAL Jlw @93 43loun

( o&ﬁt‘;ﬁdglnyuél,nﬂ [ Jlw h s,
Y/oo0 WAL 1

FIVYR 1WAA/ el /Yo Y

Yo/FP) i S A AT ¥

1AAM) 1PAF/\Y /YA F

Yr,s19 1FeafoA/ol [}

Yy, VVE* AR 1Foo/IV/YA ) 7




2liang) (glamwgs (g )b / auinis

olo—ie =S 5e5bgS log b (liwg) G-blio )3 ljlei il g 805 1 e las (gl
] 0.04b 8391 5 S )3 Loyl lalS a5 eai Lol g (solib ((liwg, (glaswgs sloz,b

3,9l
(819042 &)1
Gy ()l alopw Livljél
(gdlaisl asy) (i)l 8,u5;
)l slaicl

(L.,an.n_'J-l 9 ls.)l:a.'iﬁl ..\Su)

(elaizl d2s) (gjlw slaicl

(SJI-‘-" U,ulm_‘> 9 (SJL"" o517

Al 82 6391 SUSaS a3 lop b 5l S o 3)Slac anlsl )



e 35> Godio 2,b I-F

il diailgd lail i) by l (gliuo
©§93—uo bwgi (pliwg) yl)—i>3 g L)
jlwa___ygd._'ié)sc.‘)g_:au_l:xa.))_‘i(si_m
. ol—iul j> (ga—iailgs sl =ul 5l laebl
G930 gylio g (030 &lio jl (w53

233,550 el by o duel (5iu)8T)lS

(Sjlasdiailgi doliwg) kil e wgi (gl y 550 )0l S (ylge 4 (o 3y 5 (sloggivo
GBS ) 4 S ol (gpiin golgz (looisy dlax jl )88 . 25leaid sLoul (501,88 g (4L5;
Oldy—otdgs 3yl 5 0 (_,_im:»)s 9 —elaiz] ddn) alain e (galuaiidl ) UT a5 e g al
23yl (l26)93 ;3 a5 3 3ledls I, 8,15 jgiwd yd |) (Tglatie (gL wel) , 88 Ly 6j)Le (gl)—
ol 630 |y 2 ;g3 4 dyliine (5loygdinS g Liwl §)id g didliam wgs yiaS (glo)g-ikS
o=l jl =59 glamwgl 5y Sug) L (5o 3) 5 (slo@gaie oyl Goyb jl (oo g olg> a2 wyls
Aiejls [Sl_ibog)g 9 Lo,lgil> .L_n'i)) wlidl gho S gy Lodely o) .cawl Lodslip
Ll olicg) sjug 4o g Lojgad 5o

S, OVagad dlasi

oA G e Sl
T o e g s £

ok b S e 0 1
R




Jyaze S Liwg, o 2 b ¥-#

Loli gy (- 28) Cajo (Jio 2l (glise )

210y Wllagaud dlaei Syblay ol 4 d 295 Lo g (plwlid
il 468 Vg (3 ialgd i wwg,

i : wlodil> I S ;0 LI 3 g0 Llacl

6,8 P'A e d Ll Jseme (b))l o))

" ) 9 S Liwg) (0B, e plgie

Alad Cadled g 34gi g 83gai Sl

L2l L el @5V =l (gloliuwg) (g3luail g idluwp; bl Lo g 39250 Cmidg )
Gliawg) SLal (b 9 9220 jLuwsiadlys ggme JIidl g 3lg5) amwgl jl (g3maz (555l
il iidls (93— g—a )by dewgi g g adope 3)lg (S) ke (logaib 4 )
9 3id 3 olg0 plal dugy (6)13)20)e 35 I (HASLw ) (lod)gliws jl e g (yig>
Sy line wds )b jl dgy 0 jL 101 SLS8I 3oy GLasl o (,—=8lg (,=o 4 d2_wgi
(2liwg) d 2ol sl aiVled wusluw (5ol (lxo d 2ol ;> )8l (gjlawaiailgi g (5)5lam

i o) )b 9 piacnls) glocwje g loeud)b jl =8lg ) p e

b Lt Sk Ak
T s Ly,

| o mad i gt sl gt
‘ TN T oK Gy o



S5 09 (liwg, 2 ,b -7

a1, M aguus Slass JUidl o) > 69y )15 o wwgi (liwg,
oligl 4 g 00 b (Ll wlid liwg,

06,86 o s B seneBBieladiil By b s SpdlB
erb el (ghitzgi 4 a2l L

e amole Syl Liwg) sLuail 39490 L baipe slopyb )3 ago sloSig jl -
slopyb 505 olw do 0, )5 Iy 8 an wei iy 3 ilgie 45 ol @l)adids aahil )>
9 (o d_2ol> Lo Lide lsi_mag)f O S yidne (Wi a0 J35 Ceanbso Liwg) d2 gl
Gl Syidie ((Locudsb ldlen Ly L5 3y 5 )L8 03pe (losly 9 9> plgie
Gl 83925 (WS 3 el ()3T (Ggd o Liwl) (e 13 .39 5 aol)d 42wl Bla_ol 4
GhS e 3pml) 9 Lliwg) (gjluwsisie (giihiwl gliwl) )3 1) )5 paim gbiwg,) 2,-b
olad ()50 L (0) o gsie g Jole lgic 4 Woliwg) () Cnje p (e g
Sl ie g (gjlawdiailgs i3l wajgme Ly (e g (Hliwl (o b ye t_glmo@.'i_w_\



Sl 2 b -7

obaldie 3l eslai wl Ly Goauo )b il y>
Liwg) )3 51 plowil (glodiuo) lawdiailgl
Vgl By b a9 33550 gl )
8 Calas 350 1) ) 5,050 )55 9 S S
lodiga jl (50 (55)Lire Loz b 03
B9 5 Caml BB (3n ()50 G990
Loz,b (g3luaill 9 & —bj)l jl uw—

S0 Sl |y o5 OMagans

Olwidy 2 )b 6-F

9 BN 4 Joled a5 (1) 81 2y b (ol (glire 4
S (S 9 s )l IR ilags
pladl (ol glgde 4 dy2il )15 9 oS cmlo
e Ol L b gye colledai ) )d (- SLlS 4
slocalled olas cunbize polawl gl ym 3 iglad
)59 wS Ly b0 . g iigy—S @ 2j93 gl
©y9—io luidiny Cppde Lo )8 bwgi (g3l
a ol 30l Ly ab wly 4 ©Vug—wi 9 3,03

39dz0 CuS13 odhlS

S e s 2 b 55

glows, o jl JS e glopgyb 2y b ol )
Vo L lg ile Cwpyw YO 5l ) e (Sglel
qgluaidl glocalled )3 4 solz () Slas )L
B o L (20 Lo Ban Jap—wd g9 Gig—id
23y Sioe ly =l plbe 9 oluliwgy 3 _ol)s (gL a5
)0 (sJle (6w diadlgs a)_b o=l el Vi o
Sl siza® g wgSRe ©)2lge 9 (liwy,

Gl loliwg) (sog9ac uS)lie g gilie



Ay 2 b V-F

G (Sl 5 565 gL Ly 3 25 b o
L5 ol Ly ol i8S JSib alaidiy yy (ise
90 pl—ie d s Sp S bl as
plel g 3y 5150 )8 (g3l zal Yl Gy oo
Olgie CamS (3,815 s, 81 Jo_wgl (63 Wgi Vg uame
h of (R 9 U995 Clgimmo g 63 g a5y
(L OR8] i 45 3,550 63 ge d Ay

9i(s0 (§3 )5 9 S 3y 9 (5)B 3l

099 Sliwg) 2 b A-F

imie g (gdlail )iy 9 anwgd (sLojlme poyiesac jl ) 3o Los)gls )94 6j9)l
9 03b (Al pgo jlwmy Ld )d (liawg) SlaiBl culed (il (5-5)b jl -390 Dguuso
Gl (yidg) ago 3l (e j sl dia i)l el iz g (gladihio (Lo Sl )>
9 G—laiz! ()Li) (i (h9—2ad i Lizo (SLodine) )3 (sliawg) 1)l (RBgS—is 45
Liwoly e )3 -l )58 9 Yl loglaizl Gisangl (5)9Lid abwlg 4 (g3luaill
sh=2 L 3yl 183 )5 (liawg) (so)SgiaanS (5)90)42 (sLS)l gz 3ol )95 Gg3o
Rlwg) 512y Bgtamns 4 (5)9Lid JUADI @5l (gjlunJled 4 Comd 893 sliwg) 2)-b
059 (sliwg) 2yb @ 8lg 53 .3 les pla Bl (Hluliuwg) 4 (5)9Li8 3)> Vg wd 4] §)b I
g3 )3 09 (L2659l jl sl wl L (liwg) (slo)BgrwS ugii g sl )5 (2w
sLeszly (gjlaslely (s =hb (slowad,b 39 (YL (gjlwdSuid «(yig)-9 9 (—b)liL
ol «(—iJg3 (Ll (oo (cLdog)S )8l syl jl aslasiwl Ly (gabdiw g (5y91)-5
> (lingy JI28 (s SgeanSy (yogas Gz (2l gl

lslis Spai )b -89 2 yb (slo dcgemop; jl (52
Homiyd <l ae 359 Sy Lo Ly 3ol (5,875 Godiuo
Caled cu1d)b (gLl cgo (Siwd goluo g )5—i>)S
$-9) 42 SaS g (yiuwd golue (250 9 (539 (SLoa=lg
() 30 Caalele 313yly 8 wlasl ) (s goaluo (yigy §
20 505w oS JS Foo Jluw 4393 ()93 (A) 6yas
L3 (lmaliie dy OVag i a5hl Ly @) b (0l )3 0925
B350 o 1W 35 0,5 Lo L) (j9—alao Yoo & Lis wai w
y—lo O)Ugukéigtsai__pou.f_ng)_;d_g Sl L sy
)3 (—aasd Lgi.ma'j_ai')g)é 3l (i gluo 3> Cu_p>

..}.))f(_,n pladl iliwl Siws galuo tstboL{,uuLa.l Jis



10395 (SLimwg) (5324001 JI> 53 9 03 1Sy (liswl (glslag)

oS
{_HB)? oliaw
obed
oliilo,S
el « 334

wlays

pliwjg>

oBjese

&-lo (yi9)-5 G9) 4 glg—Tire gy pjile ol SLawl g (gjlaibl) (GlB3ygliwe dtaz i
9 HL (giLwdSuid ¢(5iawd golo S295 9 3)5 (sLo)l5 9 amS (g9 L gl (iwwd
i @lio Vg uame 4 @3, pgac (;ayiwd 9gdiS yuwhuw (ig)-8 (gloaSais )| e

..))5 oLl L1 (sl V5 Bao «S.a.m).‘i wlidyl g &b

P90 o)lguinz 2 )b 4-F
sloolgiinz slasi b 3)Slec sl lgidaz lasi
Sy 4l Jl)s L 2935 8;lgidinz> Yeo : o8 alewlidh

(o0 9 (5092 )SgauS) pggie 4 d295 Lo g (g0 9 1150 6flg 93 usS)S jl tag) 50 ejlg
OB 40 a S cwl del (10,8115 Ggdiuo 8) il (pyiine pg )5 o) als il 0a_ib 4i8)S
S oo (092 (610 SgaunS (slooloidnz cuxiio Lwojom )3 I3 5)505 o G-d9a 318l o

Sdi0 Uacl 005 (50 )8 Cales 390 L 9 3950 135y G93ie g’

- izl g (lisn



G9duwe Slilhe g bludl Jgog / piom  Juad @

(W) Hlkee) ()l yué ©lllas s3ile - 1F oo

@930 (5)lz paé Blillao wlug wd JS 035lo (g30)d AF,D i8] 3g =gl (Fel JLua ) -
sl aisly Giolisl L) 3)Lle WY Jodd

(UL (gaae) 1Fol blo 835193 bludl Jawg & - 10 9o

I T T
I I T T
B T
I T




(NPL) (g)lz pe oldlae pasli

1HAR 1Fqe el {La VN o | o o} S L o T S | a4 14V 1A 149 1Foo \Fal

O—piago jl (50 45 g0 03 el NPL wlig il a3 5lo 4y (g)lzpae Ol dlno Cap i -

AL (0 Sy 0j92 55 daango by S yigy 3)Slac 030105 Lk Qasliv

)b 9 ©)lhs

s 9 S Bl (i am LS 5 bike

h—=! b5 5l g wd (a3 —uiSadlyyy 5y Slac

Oyl LB 3 TS ol Vgl g bgo ila_gel

5l Caawl

@i jl 559 5 wyg o 4wl oMbl bl -

g Ol lae (- SpigiSll lolww 4y paSilys (g)la Sl

( ool dlolo e Uas

=5 a0 eyl ks (gl s3lal (ol saigys JLawl -¥

ool dilobuw j> a5 (415))

€315 )81 035 4 polaw dilelaw 1 ) )L (15)] ol @y (gly a3Lol 63 5gy ELzyl -V
()l planil Cag cbgape B ol (53595 )3 63ib s

OB 9 S Jom20,)3 (6982 g0 4 OVog sl JolS e Blap jl gu 9 g )L Lol -F
yls (6395 )13 03 )3 2)b (RLdlya> Sy g oMbl Cud g

cyolin ailobus &3 (63,15 1381 o5 13 B Jaung 8k s eslebo) JUil -0



OleMbl Lg)gl':é 5! ts),ggo)g.; 1-A

JrS g it g amlio 650y 9 JURLDl OVagal y yigy 42y o ©)LIS 9 Brie a4y
(oss_ii': Glas Ol g=d g 2y b gly =2l Joe yaglal obshee Glaixae ) b oloibl
18)5 148 esliianl 350 (polus dilobuw

1Al (o s 'I’j1 JSsinio orelw dilelw

(108 « 3g9)330)el,00 (b6 (55 2 03 sl (35 Bl P g e 3l )5 )

=9 sl ey (sleiabls

oyls L}JLQ sle 039 (EL?Jl 9 -

e (slad)liS Elgil asgs Caulsls -

ool lelw §2,b jl 5, 56593 (igydcu_wd (yig) jl o3lai wl -
i 29351 jgbio 4y

P2 @90 @ Lgilinl ©)las 69 hasyy ()35 -

<ylas (S gloa o a3 03 @yl glap o Caud o
61 5gy dla o3 ELoyl 3 o)) Lassigy g 1597 )0 Blall Cule) o

: (108 ¢ 33g,01) olyatn (S4dgS (gg) 0 63D Luad (63,15 138l o (cloiabls

alyats (al3 108 o AJg).Lﬂ lww g ol cubls -

039 OUST ©)50 )3 2l Colils -

W90 (55) aals &)L ilgl )3 ) 2 )b (gh2l J-o §-85 () ataiis Clil -
g aszlo 2y b oo 4y ) B Lais Coamnly 0 (s32 (sLeh) s )3 45 3503050
(25 ploil eyl s

APl Jlw yd wylas 6592 )3 s34 plauil (glgialled siac

a5 polas dilolas )3 020, 6y 89 P29 63wl )L 125 g 63 590 6,15 Yo,000 )L A5 iy iy -
L (50 IFel/oA/PI Cgls) Wol/oV/VI f) 5 5| (55U diiamns (390 (slalac donis 53 yal (0l
olyad (5lgaidgS G2 yb 1 10S g 229,35 pissw dhawly 43 lgzyb (53 dhaiss -

2ok sha! pac plill 429 4ol 09 132> v EMI -

ko 293 Ggaio (Jouo jl (52 Liwg) Jiiol coMaguns Jlesps (glo 0339y aulSS g (i -




1Fol Jlw 55 dilobuw 53 63ui a3y U g ) UBS g 034 (i it (lo=yb Slass

Yo,000 6D i eyl 3lael

slezyb dlass

bl @)U gz 604D (i

10)UR) diawy (99903 (Sldac oV

ol Jleidl slegl cags 1 SiS1 ) OVugud JolS Jo,

(s} 40l p2la3 (glg=yb 32350

Mgl CaBlayy aBy2 4 (Jlo @ilie @39 g Jldpul (glgmyb (lwlids

03—ib plal (g il 9 J)—5 a2 j-Sp0 Sliw (g9 jl ale (sLgi)ls plodl
gl kg

Al 8303)3 Cagual (Sye dliw 5 45 (il 6309y auditus <)laS

1 35 le cilesid plauil (53)90 b 9 (5893 (SlBL)L 2922 ) &S (Slolas
4 WYl Hlaae 2550
6""9" 9 '_.,31.})J§ 9 }AES Cag> (ol )iS bluail 9 t_si.n_)g.m_) diaas 4 ,a) FY Us).q.a
dJ.no|9 (5020 i Blhwn) o)ji.é FoV ()

0y 86 W AVY ass (Sauw) 9 (5)9ga o)z Cauwly) (Hliwl gloys w jl jawF )d )9 o>
alolg (glo 4ols



JLawd Joi

197 a_od dibwo jl (lojac g (Ilo (slivg)glid Lo Lizs (glmojg= j> sl d o) iz Vg b by

slig2 yo—gb LS Ba b (gjlailoly a o> ol )2 45 2l &yl g 5130395 (ol alSiwd L Jls )
Wy as g US..\_A.ASL).I.DLI Lo oligyen,5 Jluall 4 gy b Jloimad (@S gl 3 5L
sloul |y (639290 )3 8le)s (slo@i s g d_dgl (WT (L Sgllils ay jLu L3 3 33,5 (5o s
R WT (1A SOl g €8S 515 8 (i and 53 (gl 03yianS jg b ay syl 119 dmd )3 (a3 S
4o Jlgl )3 S 0g,i8l @)laxd g 350 (g2 (gL @il 39493 3 J33 (g3l p ol S ay
o—ali 5 355 390 (gjgp—ol o Jliznd (5l S0b (glod da i 45 3 (g 4 )i Yooo
2355 5L 510385 (glo aliiws 1 558 (sl (SIS gl 1y 53 sa il 4 dd )3 Miadige slo
Uig) lg—ic 4 g e dgw (glo ¢ ali jl , Ble Lo 5 B S By as jl 1Fe 5l i n
a5 (55lods g puwlijw lS)'Sjl—“’ sh— Luoldsi . aiS (o e3laiawl JLiazd ()14 S0b (gho (o)l
Cly Ggle sl wd HL b 315 3929 35T ea b dugy y )5 4l g (i) el 4o
Sg—2g0 (5)9Lib ol wl ) A y5 LS)—SF'M" Ol ol 45 iS50 pol)d |y Jolite (gl op)d
A5 (e polyd |y a5LS 50 S digl (99509l Lo (6j—a0g) Lo oly o ) all tSLmoK.‘i_wb 3_iile
69y b s o)JgT)__) ) ea S8 pase (glodiwlgs 3 lgih S Ile Oliwwge g Losly) Sl (gho
=l d Loy g —=hb Jliusud Jo=3 25 b B j3 @ go (pl 3 sl (8T (Ged o

ol 024 63)91 dnldl )3 1Fol Jlw 3 (4T (gloejgy @iyiage 45 b aLdlis

VPN MPLS 4, Lig)gs 51 S P yiawg st 85950 1-9

U5 5o bg s dllwSy a e < e VPN MPLS 4 )l (gLlidgyer jl aiw puei Ly
Olegd 3)Lalio |F 398 = a1 yLogi )Ji__g.Lg.a P¥ 3 = )‘1 9 Caw) didls (5)__)1)4 \F u.ualS )5_.\95
233550 S 23 2y @ )55 30 659 (5l3)5liwd . Caml 00dd J2as3

Ul_.s Caamudg

Qliwl jS1y0 :
(62N Sty 3L gligy iwaliol 1-1-4

CabglsS WA Longyiany g

o yuigyuw Casiel 2haw cld5)l P-1-4
lpdiy 3o iaolS 1-1-9

4S (gldeS 4 VIF 4 bg b cuad Giols
O JL) 3ylabee YV 5l HgainS JS allawsy 4o
ccaanl @idly GaolS Uy 3yldee \,F



Lpa 095,L3 N ) Ol dilolw yzlge g <5l 859, ¥-4

9 Pl lmanim 25 (ol i oS g Guagy—w —ixiel ahaw iali8l gliwl) )
a8 @l=il 1Pl L )3 650 (gl 211,68 slassl

Slepium 535 4o
085l 85103 )3 39240

OB 5 Js S

A3y dilbolw (gLlj0
wleMbl S eygils  Slul> Cojpde Jgjle
ol »ali | Jgile uiwaY Yes
o5z dlo ¥ haopali Jojla uismm¥ |

NlXjSJ.a)'i oM=iwl (gl yuagpw RS 859y -9

Alwziy 4ol (5318 £V 03le & 3 ¥ 8, uaii Ly Galke (NIX) wlelbl Jalui Lo jS)e
Gloss g lopleiwl wol bl S Syl a9 Jold o bie d ;9 S dmwgli e b
Ul (Lo 3550 )d wslodd a8l g all sl 03 oyl (6309 () (—Swigyisdl
adgd Wloas Jol b (g)li—8l oy yi w93 9 6393 U gy g) p 3 (o Wike LMol
adgs wloeds (; sgac ois)_-\j 9 (GSB) Sgyisdl gy wloss aif)i\j P L Suigyasdl
(J—’] {J—ULO (_,_9 -)1-))')_6 A_dc Lj JdFel di_u) ) ] 8d i 15)1.3_'3]61) (pGSB) ‘_i_ug)_.SJI
3 (§hy b J=2d Jodz 2y 4 wloleiwl 5] (sloail)s 189090 j5p0 9 G9iiuo
bl )3 1) J23 (sblie )i e &5

SSO (Single Sign-in) w)g0 4 ol=iwl wloas dil)l (gjlw az)Lsy
pels g smart «SObgl (sloejgy (slovasluyn) (gjlweol)d

oVsinl glodvje hols
’




Jby ylalio to y o 2 I Vol Jluw )3 (soMeiwl gl odyio sd._ug)f U9 w0 GL@.\JBTH ool y
ol 0303)5 (b))

(NIX) 15503 (2 MBI Joli Lo 350

. S i
Lasiz] el ylojlas N J @
v"“f'w'-”"o-"” shyat yalia ey ol 35 Silas

g o g?
N bi

welaizl oeeli glajle f"’—l- -v\\s

@) N ©-== t.

SIS Sl lajles

e

« GSB aSu p &Laummoﬁua\lﬂwl S pagyw



(320 (522 3115 (Ggdino (,Sa39yiSUl 5lods) Lols dilobuw 8593 F-4

Uiiigy WA o 4y (151 e by jl (65650 Lo g 1Fel JLw ol 0y3T )3 dilolus (il
= 9 )il (§)9-a2 )¢ Olods 4l g Ggdo 2> 9 D phyide Lojls
9940 6jg, plzul jl ol W o . 63 Wyliwl Jd 35lg 0 jl pcl Goa o (g)Llyicl
il 4tz jl) (-S0L w2 L) pas 45 Godto g3y SWSio j| (50 (3905 g4y
woled bLis a S L5 cwl 03 b (gj3ya0bp (ga= jLS 53 .39 (o g )5 dy &5 s
ol pidie 05bL) b yidke Ly bLS)| (5)9-sa2pé (5Losls)s g (touch point) (g)sa> yu
039581 ;@B dig)d (sLodbl cowlgs)d g (-l JWiisl 9 (5)9)-6 (5)5-8> yuf Vguwts
335 (SinE b wels dilolw Gayb il (- 5 Joo S

;5138 ke dlobe gl Jled glogumgyw

o ©lods (sl yugpw

\ Jole b )3 ()982 Ll 2LEsl g Cogo ol (glougyw
Colled jhal g s sloguagyw

(62982 paé (RG] g (5)9p0 Vg aB1dy dilolu

Aolipolds plojlw )15 G2)b jl Ggdio (5)9ua2ae )kaguus 89,2 O-9
(SMART Jliszus diadg wlods dilolw :sjlawl dilolw) APl o

O)lowl dilolw (_g_\_uT)S 4 2y 3)lg 300 ol dlelw Guyb il (g)9—amyae Vg wl (63g)9
(pols dJLan)lsldnUrcxmLéJ J—AE (i (6399 dw (ghld dum b O)lawl JU)5 33y Sio0
b0 APl g (glanlipolal (g yidie

g2
e \
"l’.h

b )d pipdy
o Nyqun 0y JuS5 % |
Cuaw jl 3,8 (9)0 .

0OOOO

aoliamlas Byb (ylojlw '@



2 3o geols gdilolw 7-9

1393 5L 05 3)lge Jolibs el (glailolw 4y duol (i2)8T)15 Ggaio jli ) azgily

(0L o 13l 3550) (4L yikine b ywlad jSpe V-4

3550 33 )90l 93 4 OLodB (g )li—wygy jLS 93 )
qgdl Wleluw )3 (685wl Cgz y 339l gy (6) 55 5w
30035 (gjlalely 1Fel L 3 o¥) — FFPYo (,_ials dilol e
Olyide el =5 el 4y oa il j> wlad j Slye
=2 3S5pe8 45 cawl Liso i pl - 3d siole Joas
Solgs yiiny plablie 0 g (gyiine L bolg) sl
EXx) tapy2d j-Syon plgis 43 polad jS1ho (ol pl 9
33 b yide 4 Wloss (gall ¢l (perience Center
1S 290 yal 45 S5 A0 48)S b
OLLG 390 ol yidine jLus g G9dio Slaol —n
©r5—iyliS Slods (ghls yo250 5S04 5 Cual )55
=i ] TELS (=i pae 3yga il oy 485 o (glato)
)90 43y Sio Blods (g3 = jLS 53 LI cuwl 0a3)5

335 a5l)l YAYE

9l gl g W)l 6ub oyl (SlSGL b 313)1)5/4el povlas slasil A-4
Omle (o Slns) et (i yghiie &,

Plyiine (gh bid Soilegil 351 JS e (13905 @-83p0 ()=
i alesger Ll s 2Lisl 4y pla 8l God_uo cam iy )34 S
oole a2 wgi Sl Ly ()5 _am dolia a3 ai i3S olilw
Sy gaol5 jg-baie 4y AFo) JLw )3 sl A iild 39 =9
Lo Provider ¢, o e ls) sl (5ol g gauo (Slilac
E3ylon g g qybiany S s Ly gyl A S0l esloss (i Lo
313yl) 8 slwil 4 yoxio Liblgs a5 cdpiy @)y o p5) wlySlie
93 Lo alyly 8 puagiinn JOLsd 9 i) SSL L () 5o
el j1 S5b ¢l e woadyd (s . 33)5 4 555 SUL

253,550 ubislons CORE b bl g aSuis (,Liasi Jlais

-
—



CRM (Customer Relationship Management) sjg,, i1 9-9

4_S <l Microsoft Dynamics 365 (,_Lolei (gL o iz (gjlaw 83 Jolid 659y ¢y
il «Jadl 42y LS gy ©Vgame hjg—al 9 )hitwl «(gjlalel) aal Jolis
io—ibls L)l @i SMSYS Soly i dlyyd 9 Jlw)l piwwaw callSys —als bL )
Gy pdo @iwaw 4 asw Microsoft Dynamics 365 (,wadd 0 gdli g jluw (o)l @i
oly a0 4y wlelbl csly) o pdo @iww (dylaw Joguamo g iMeSys Slej dlayg,

Ll (b yiddie WleMbl Cdlyy ulgrwig
~ Microsoft

Dynamics 365

18l ol g lods 4y @)L jg0l Capde gy o=l )3 83 )55 sl b
lelbl wjgys jLi 3,90 (sLoxilys Loosly zlhaiwl Usleio g (6 wluls (g)li-Sp 4
Sl 4y 859y (2l Caalg )3 ol 83905 89, (6 y9Liuo 1 ey9Liie 351 Linlgd g

39db50 3aal (510815 Ggaio Canlled 6390 53 ()b yiiike Caypado dz) Sy yiuw

(L3igo (TS (S 2igajl) BPR 0o, 1o-

AL Geaio (Lol —olal 39142 9 —=hbjb «(6) S5 4 Cuwd Wjgy =2l yd
0519 43 § H9d o (Lol closul,d (wiigejl a8l Caglgl . wl 83 i pla Bl sl
809 ()49 g o2l d Gl 85y )3l jd .3l (o byidie L il [SLB).LJT)Q
9 U.:i_wh.u) s@b_m 4w > i_l'.b..\.lJT)B dg—=>g0

Lol Jal=d g (ol5 0315 yleand Jul=s

Wl ol) Gga o Suihiwl Jlmd o, leb

d2wgi 2y b wyp (Lo Pl g Lo a oy

9 &2y sLodogz)l> g Lo Jde dos)lasli wl

=k Lol yoga )3 G990 (Lo dige)

O (i F L ¥ )0) aibl d9up (sloan)s

Ay a S| (LoaiTyd g3y Slac gl ol i

Jasllygiws (6)S55L 9 (9935 Gy (g3

L3 ol ooy gl od ol Wbl o

b aolgs pladl L. g ol




340l (7 BT Ggdiuo (LTS (0lad (25 9 39142 8592 119
9 (=59 JUiuzud Jo23 (oamwaas o) imo luacl )5 an g Siolan Ly IFe) JLw b
e)_ﬁbfﬁd.__i)_?d.od_Ta_\_ui‘)d,,S_;hJ(U_Lwlgu_c)éa.b_wg.)).))ud.?\"o)__)é_ll.}(b_l.o1
2= 4 G9duo (sloiazlg olad 4y (... g /aoliiisg /@ b/ Jasll)giws) Elgsl 53 aérbl
Ll 03 p1j Jo9dz S5l

N

iy 1Y z N
(o)) Slas3 Wl £g5 )

Y ileial sloz b ¥

¥ Jealljgiws F

(plid aSyi) Jeais (ggxiam 1¥-9

&> (glalelus g 8lg ) (;claizl 6L3) g (ygled IS wylig p 15 )05 Jo i (geiwe pyaily
o—w bLGl szl (g (g loie 4 a5 i wl )|SJ1)‘|__) ol U_A_‘J)f)_h.)).) ()
o= 25 A oles Jac jouiS JLleb lonly)ls o, g S hlaslbo 45 (59p 0 ez
Gy ()5 L oalBi g lsle)s)l5 yLlagz)l5 (gl im0 5Ll (ghls dilel_uw
Cawlygs)y g Locuo)yd (gLolis g aud)c () 3991 )0 Jagwd g 5543 )5 )i so3ilejlw
Jeil dy (bt (Jlei bl 3,5 Gaolisl ;s wilelus oyl (gjluwdiadign . cuwl Glo b glo
ol )= ogdle . wl 8a b g 8lg » fge )L 9o uiS )5 69y (gaiadlgl (y3, 3 YL g la b

il ylgad ) Blasl (ol 4 G3aw) june 98dS L) (S (6451
9 4L gloyiw )3 )15 )l (gjlunddlad aoub )3 Hlab Gl o locuoyd slaul yls
Bl dibolw (p ol (L5 (glocu_wluw g locuslwyj )d 45 g0 G—imo dia g

] 82



258 (ALl (inlidl Cdlwyj Sl 859, P-4

(u].n.ﬁ) 9290 (glaaibl [XW) 6)9784‘? ‘sl.hﬂ.'ﬂ,ﬂgl, 0SB lagl 51 Lﬁ‘-ll-_lldv slasi

% \ 4 24 N Y 2\ " Ve N
g2 | Gl | Slolw| g | Gl |Slolw| ger [ Gl [ Slolw|  (PSP)SyuLD

YAVEY | FAYD | PPAFY [ 10/VFe | loeld | VPO | FO/GeY | 18AFe | PASEY | 1T ()5 Suigyisilculac

(pUd <Syi) (LMIS) ,15)15L <ilebl dilebs 1F-4

Cewmo oo (sloygibS )3 Jiiidl (G35 E9b90 Y jl (S0 1) )5 )l woleibl dilolaw
53,15 5L ©Lebl diloluw I .l o iiyo ,lasly a2 wwgs Ba o Ginid L &S cauwl 83,5
]y iyl T opigels dlas 1 a5 8ad )55 (gdasie Liy)lel waliso g2lyo

o= g Jleidl Ly o bye (245 g (55 (gl Julad g Loosly Jolis )15 )l ol elb] dilolw
paa’i g GLEDI (g30janbp (gl ublie (gjluwiisled dilelw il jl Ba o .cwl )5
(s L)l (gh (-S53lel g (55-2)2005 ()l S aloyus (glovp yb yilis (Sl (gly (65
@) 135 0loy w0 g plaiiwl (e gldcuo)d (geime (5)—i53b 9 phj9—el 4l
<l )5 (59y8 (sl oguat b (segec

L 3l 3ad (sclaizl old) 9,15 «yglsl &)ljg

4 @l oha i S )=l 9 —=l)b

Glolwo (g—22)35 9 a2y 4 dloj0 )50

Uiy S (gj1alely 1) gyl 15 ,hL elevbl

lolwn (ylgic Ly diloluw oyl jl (—dazy 0l !

6ilaSlely 9 dgd )15 9 S g Jlriwl Lo

] 63U

pl=dl 859y 93 9 S LS 95 ) bl> JL= o

Je=d ) CJ'T alad)ljg 1Fel ()i woj 43 g 03

S wd ol 63335 )5 o .Cauwl 48,5

=0 e a2 wgi) business intelligence

9 ghiiwl dlzye 5 (G—opae 2gdbls o

ILez 9 4w glojls )3 y5¢bgs Jiline S

D3y plal ooy



(0 <uSy) SS9 j90l ay ydo dilobus 109

05—l (;8g8> , i8> ()L wlis)§ dy 5wl (glailolww Bz )9 ol Caypio dilolw
Ololasl el 9 (65 (89> (Mg ) 9 (Mg (—S9ySl (SLo 03590 SLanl
(59) =2 035 38l (gl 4wzl G2 (Lo 95 9 WSy Layal (Lo 0359, (59) )2 03b Lol
(898> (gLo 4 i 45 Cpdo 039y
4 ayiand «S)lae g dlwl (K9l 5L
a_llho g (5059, jLaol g (¢l 4 bam) GLivyl;S
dilolaw (il .31 A wlgs |) Loy 01 Sgy0 (—SuigyiSl
SHlao g bl a3a3y38 gyl ylg—ic a
Slom= g 0393 o ) plojlaw )5 (-Bgi>
b 0315 Jl=xS g (g yiSll (gjlw >
3l 3 |y B L wbiis)lS g ly—sdo Sl
awlio i) (g2l 9 QLADI g5y 4ol

ol (2 (5)L

(pUs ciSyi) ©llao Jgog dilol wledbl 15-9

G515 g o wldis ol) 4 Ol wi/loply Cawd (iaalad B el diloluw 1) ()=
3l (50 ) &y 4 dlolw pj gl GBIl 23S 0 &SIyl (g)lkino

(Wl (glwodigy) das 6o live

635933 Ol s live

(5o leMbl g (il g @GUg el samlie

Bigds Elzyl 1b g A3l WilBgeo a5 (e digy samlive

m;tglmtslmm)ﬂlgpgbg).u)).{lacamm

(U caSyis) oMagau’s iy j &)U dilobw V-9
2 Bl Caanl 634 (gl 030 (Vg5 (slo 2y b 5y LB cu g dbobuw 335 3]
SRl (8 ) B e 4 alis p
oY UT Wygua) Lo welg {_,.01.)).) wleb] saolie
b polal olyags 4 (gg) 03 [y=l (slo )b J=o eamliie
2 iz olyam 158l o) 5 aly wgs yhbU o _wgi L 03 gy )L b oSl
i Juasl 933 $blio
Joeyd 9 alyio pulawl ) Jgog 9 &)L (gLg) 4wl G2 385 armlone
lejlun g3 o a3l (glo>



42393 9 Sl

IFoo o Jus (539 upluns (siylS

Al
53 el g AULS Gpade o Sundy b o ead ol Je sl plajlo cal iy - F
&b o e Jl Jlslil of B slolyz 5 JbooSlas g VP wid Y 3 b
Ot g tlas o s s il glas il Bl oaal L ol i plad 5l

AR, e

(40131 (A 1B oy U 9 Jhiasn gl 2158
Al it AT T Gy ki

Lo 03 Vi gl Ok 31 o, ol a2h 8 ),
u b ol g el s e PRLY
Wali g (8Tl Lenid chha i 38 peneaniS sleisanl 5 LS HS auls S

! { | PR

wrt=t))! o

an g (S ) it T 3 3R, U esiley L 03 lee LIS (cla

Sl et (s 3 oli)) Ap aas diaf o Wbl St At ek easy
)

S P [ s

00 550 5y voiid Ol Syl g ilyd cule ) pas 4l Sl S el L o laa ay

A e gl le L VY jaeeas T
g et R
/

8)S )8 (5538 ol 3l 3)90 by (98 Fos Jlu )3 Goauo (Jle (sled)g0o -




llac gl pgus

(aue3) Al (8115 Ggiuo

\Foo 1Fol

(.\.\aj.)) Ja2 X plas G

( Fel Jlo « IFoo Jluo « 1#99 Jluo
Jo)s F/oY o) F/F J o) FAG
(200)0) ilagauld 43 Up dig i Cud
1F/0 \E/F
w5 ® -
. s
\ IV/E
' ® s
. A, .
®

A

146 wvaF ray 1A 144 1Foo 1Fol

Plles gj2) 4239
olaiwl 390 (s-iilojl )50 4 lgiliml d239) 82593 )3 Slhlas (g5 4m39) 1Pl JLuw )3
uunglio 350 lg3liwl 3y Slac § VL 3y polasl 1) (§504239 L ol 225 5 <85 )5
9 &lo 1 jl 4539 )l 239y Juayww 4y diwmn (5542391 =2 (sLaSNo . 8)T )y 5
(slgplais s 31325 o Slwn] (ggyns s iusib 31asd wlidlhas & Lo wVug s slass
(B9 (glwosigy &lie g Slasl g LSl )> (glog) 395 dlael )l jué g ()l



(2825) Lol gel> dilolw (ghl 9 2> ¢
3)90l> (S )l)S ol (=l ¢
30l (53,85 Fgaio (g)lol 4ol widm aug
ol i85 Ggio (g)lol doliplo dugs
Aol (53,8115 Ggaiue (gylol dolillw dugs

g 145 3l o adits

(TRIRC R rpRe £ e

......




ol (2bj)!

:MT)J =l d_})l._k..ig olo duo y 5 (_thb)Lg.w.n U.»lw'| » LthL'hM J)S.La.c L:-.’L?J')ll

s N NS ™
ysio lgie )90 ELIE
(o058 gl il slass @liojagad 5 § S asg’ ciglas
(b)) el daliponlis oo Eliojagans 5 5 S dmagl cuiglae
¥l gyb gilio il @liajagan 5 9 asn asag’ iigles
RERE TP i (R Bulio jagod 5 g il dmuwgi Cuglas
tal=e 355 (lgBgaio dlasi U5 9 a3 o3 Cansj aung’ 5 g oS amangi iiglas
(JpasneSaliaug oSy sbiaog,) salivog dsagiglogboalass || )15 g caswsS ooy Cuunsj amangs B 5 touunS asagl Ciglao
0by sl gy slasi 15 5 S o9 Lot aungl I8 9 S dmungi Liiglae
P95 3ag; Slass JB 9 cunS ooy Cany; amngs S5 g an dsmugl Cuiglae
@lolus y3 005 il glan gy Slas ok ol Sy 5 559198 U5 g o daugl cuiglas
B9 (53195 (5w 81515 )3 iVlab uSylis s ol il Sy 9 (59190 B 5 S el Cigleo
(M) taguuiglee ©¥lguus ohlaelcdglas
Silagralisliny iligaus willichodgles
NPLA( b )olllboglis wlllbs Jgeg hlislooglas
dagite yulsig) glmadigy whilhe Jgog whlasliglas
bludl Jgog willlbs Joog hlaelcdglas
s Syl gl 2 ybo Slasi ldlbg, Jguey wljliclcdgles
& 2)b )l S 2 2,b ! Sllislcdgles
LoBoi>Diloladlslasd P9 94! lgplinnl j30l 5 Bgi= w5ty Ciiglae
dagiss glmodigy slass (982 5941 Lplinl 30l g (958> L) alglae
(b)) 5 9 (3L ol Bl jl ol Aol glnaals 998> 94! lgilianl y30! g (g ypilh aiglas
(Gdtaeplize 1559i= 530! lpliual jgal 9 (Agha s muyily uiglan
la>gp e gLl y30 g Bgia y payjly aglao
el g clgilaislupgum Lgiliawl 34! Lplinl 30l g (958> )5l iiglae
Pl (glodaliys gigs 4y pumo (2! (il gilieg yijgal o | (iludl gilin g Cupde dauwgi uiglao
(613 (512a0L) @890 49 a5y bl @aliog (ybjgel catppia || (Al gilie g o s dsags Suiglee
() SLiyliS gBge i g JolS Juo) bl @iliog sijgel sy || (il @alie g o pdo dsusg' uiglae
bl slelasllgiwsg adabidiz dolainl cols) bl galiog igal Caszpda || (bl gilie g u o dsungs Suiglne
Sl glodaliy g0 dsg prazuo gy Pl pse k] gilis g s jpo daangl Ciglas
wMlaiune g Silel b bulpe gloadliy glgs a1g pume (g2 Plsidacy e bl galis g S e g Ciiglae
R oy bl @3lia g o ppko anusgs Cuiglae
\. J\ \ J




- N %
yia lgic )90 i)l Joie
Uoliglodunm glagSinlgislsng  Logal p G timpilog e culs || wlleygal (Pl gilin g o yato dougi Eoglee
Sl sl cullad gigo 4 plal gl sl @ilio g Ca pade dsangi uglao
[ttt ottty sty o il GHlaygal e
e S (gladslin @ge dig pume (gh2! Gllesgel luwsl gilie g Sy pade drug iglae
Lol iblas | Jibws Culey lise Cawly> Sl o e
ilbg plaol s gylal ol sl Cawlys Lo e
0350 (glgiliS g SbIsh Caaly> el ey ke
Sl ige (13¢5 )3 ule) ¢liae Cunnly Canly> Cagpide
ledlbl g)glid 8j92 ;3 (Hiel IS caley glise Caaaly> Sy Cagpide
Sl uly> I AW SIS g 3)lge Cule) g (580 oy Caly> e pade
al> Jylge g IBLAT aBge 4 )15 Cailyo> bl
Jlgal g p5lal ¢ bl jl cblas sl Gl e
Fro W VS (gl sl gl g (550 wledbl ()91 8 AleNbl g Lo (sloig)glid 35y0
by olblil g5h8) (g uin wleubl ()9l 8 Pleibl g o (glog)alid j5p0
(i 0jg> 3 plinl G > (a5 wleMbl )l 8 ekl g e (glogyglid 3550
a9 BUL (5 9 AT Loy S wlebl (g9l 9 Pleibl g o (glog)alis j5p0
salis wilsba palal it tall eye wlbls)| wwegac Lulg) g Joleyde )9
€92 Ul L 395y 0920 g e Cabd; e o0 Wbl ogac bulg) g Joleyiio ojg>
wlids egac blg, ogac buly) g Jelepiio ojo=>
by EMbI ragac bilgy agac blg) g Jeleyido ojg>
(55,8 (ghoad liguas) limyd llad Lsegac bl wogac buly) g Jalepio ojg=>
olisl glgol; Job g 4239 9 dolip ylol Copse
Magut Elio 47 Lodiyjn Caud 4239 g daliy 4239 9 daliy glof e
Jiay dlasi ay Siligens SRS Capans (59 6562 4239 9 4ali glol iy
9 (slelamllgiu g lodolididy dlainly Cule) Caypade [ Siglao by (sl aoly elad
b LIS gge 4 9 Jol5 Jloyl Cagpide [ Eaglae b sloasly eled
q waslia (a8 iuly J L Capde /ciglae {0 B gloasly el

)




Ligis wleladl
(eoled 9 l_,99ﬁ:> 8j5=> PRI T | of

{5)|;\5|9 Lgi.*:b )13)1)5 9 l_.,S.AlaJ d|9n| a5 C)asts
Sl dilolun (65101 8l) jglaie 41 (Ggrie i2iuwe g Siol wsleb| Qol= SO JuSuind

=83 412U 5l e e g0 4y oliw! Ggi_uo Caanl Ly (glmerigy (g)—Sn

(S@ygrmnieS (55 (Loosigy oI5 bly) 9 (elaiiwl jgol (SMsgl (Lwosigy) (S9d>
(sibwyeid 9 (5)1>yed

@)L g logliwl Goiio (s Bsis 0jg = 4 4239 pawass ) Sjlw g hlgd (s
dibl) Hauass jlicl 3)F di i 0920 3 (G285

1lyyio 9 cuilgd b 1 Jasll Hgiwd i 659> wlolad] P-I
oyl Jasllgines (12933 9 dugd
(2Uad golye ) (20S5uwly Jaslhgind (935 § augs
e o S Jasll)giws (12935 9 4ug5
@By Jsog e disaS Jaal)gins 12935 9 4ags
19982 lwlidy) 5 sy (sl Colgiuno g 2y (52935 9 dagd
GOz lwlii)lS g Ll 3)Slas (idagd )3 (L))l 1o paBli w)

:31y,))8 659> Wiloladl -1

99992 (0U) lgiliol G930 5L 350 3555 (LN g Uity EW 9 il
(G528 cublaz g lgilinal 9)395 « g plali g g o)l ©iloss « lilliae Jgog

il g =l g (gyld] cdlae (ylgd ogwiS (Sle (ylgd g DA =g Lgl)i «lla S)=Sr0
o—lg8 g 8)0Lo (51JT L Lolyhy8 Gl ¢ Ggduo (gloaly)hd Ly (. S5L dg-idc (gjlw (o
G5 SSb

1Fel Jluo (b alizeo chlegudgo b 8yuc g dal @mlad « 315,18 WEY dlaad  juagd i dagl

alizo Wlegibge b dobi o)l YA slawli Hogas )y 4bai )bl

=Wl gy w3l (gUSy 4 ISyl 5> a_8y25 g 4ol (ST Ly (Gakio £MSg 313y 8 @ ulaii
a15La8 898 oo Cawly) dumb



Ol QS Cdping 9 (59195

olgi.g U’ldb L-&é)i:k&g 9 LSJ9|93 Cad p3d0 WU I-IF

W _sllbo Cadgi o Lo ol (il by diy g (5)9“9—3 Capdo ol jleiv gliwl) )
23 (62 Uiogiy pLES (93,5 dindlgh g B30 (5915 (sLoaisS (gjlwodly g —=hb
9 o L3 el oy oy (JuaSS g culaz 3590 (sLo)l5 9 S (5)90)—g2 pialjdl (ylan
b JaSins 9503 (om0 1 08T Gyl 9 il (slosy9Tes (gjlugs)lexs

)l A0l XV} fol:?z.'ﬂ LSKQ.LAJLQ.D Ll

G93ie 9 puyglie
el S
b s9les @g3uo 9 NFT
Egan plgl : S0l i S5

_ Al J>
15 6503 S5 ;
3; cesressasend GlRdpoNlg
3 -, i
(65835 390 (529195 189S
3 lpygas -
e Rk Cagpide
G .
3> 1)l 9 S ) ol iweslyg
: 2 6919 ()l
UpaiuwgS] Sgu2

ol i)SLS G9aie 53 @95l o) (il dugd ¢

(62919 O lgic Camx jg9mxo oTaS Cammnds A ()15

el s (sl iy ljS aags

B93io (5)l= slocaglyl b Jomame (gh1s L)y Loy Cunygd (5)915)5

Of EWol g 3ol (52,815 Fgakuo yaiumno (5)9lg) § ldlgising U el ¢52935/(5)555L
30l (28NS Ggaio il ygel g (HikdgS oS (a2l Jasllgiws (52935/(6)S5L
1ol Jluo 53 dael (28115 Godhuo (ighy (sCglgl (5)913)

el i 8T Ggbio (59195 Jiww aigiviin AT (gl GadnS 9 Lol



151)—-’ (U_Lr 09_\__5..0) JU 9 S 8yl o dilol o )').Q.A_u)| a)_b ==l 4ol eg;__ﬁb 0293
il oy Sam

(5 5 cawS luslo) (Silojlw (g hylS e sreas gleiol) 4l

g 43hglid w¥game Ly lais iy (lgiS)—i jl elam Josllygiuw Gugisdiug ()93
S 93,5 15905 olpad dy g 9Tyl 1S @ik )3 Fedieo Lind aas b gl

23 =3l (b )l § dicue J= o5k 4s)le (gl Focus PDCA (Jao (yugisine dgd
3ol ST Goauo

Y5 ol (09)8 (595w )b puagisinn) (2933

@930 )3 S s ) )l iiwl 2)b (g ol

o (5lo) 945 5 Ggdiso dline dwwge 1) Oluyd (Gw)p

(olSiy Sy
hugio g S295
Jéliio dussoga e Sl cpaalyS
2932 0)5 3> ) O
sgs -
&jlwiadlgs 1 : J el el
. T 5 ol 8izxio YL

.
-.'
.
.

LY
pL L

e aeli 98 Godio
LIS g oyl G0l 63zio oyl
a3 T ¥ ! 9 o plai)ld

95 <SSl : ] bl el
1L )15 g S (53T ol
dsugl dungo S48 4g5) Quiljl

L i8S i SMERA



o3y Wlbli)l

(5030 bl dilolw buwgd s ail)l Wlods

% N
dlaws CaodS Egi
Y, Ple OYagud 351 Cago (lainl)
0,777 'JLw.ujul els
L,PVY 5290 plg
FF w9355 @il (5354 lgaiwld Az Jo il Cag s lail)
5030 LD gz (olasl)




sl (522,91, (G9dio (S Slad] g paoly

N N

(65952) il asliy) lgic &30y Slaol shie
oo Amagd by Syadn il e gyl iy Jisil tspuitiel | Cangd Mo @ilio @850 4y paals Obyiien
2391 yglB 1A ey coliiel  Jona 1 cotygand  gliae) Sl oyl e &&ogﬁyuwﬁ Ol iidne
b 525 ol ) i 0 bl e Jone g bt Saosd ol Mo @olie @90 4y 00ls Obyiien
B getal il g)ogaz ol s ol el L s oo g sliael || aaad ll o @ilie g8ga g puali ol yidee
ool g AT g o Ak s Gk s Sl Egiin ilars 4y lual | pusyius ol
5 g aanS eyglie dilolea il =1 Ml By ol yidee
sl Jkl SLams g 303 s gl iy 8 9 250 Ml Bguns olyide
Uil g lagly cham b 1S5 o el g Jalmi g s b ) Bgiawms ol plde
il T G9Akes el 5 alidg layidie
ot sl e ey b sl ol s = Bgdio liicl g polidig> ol yiio

gy ia sk e gyl e

1202 (olle cpaali glg=yh 53 )ik dngs Gle gyl Sl

PE ggio pussts wlle gyl talle

lebag (550 42392 e Gle )b Gl

iy ool Al e gyl Lo

(iorbon) A1 o2k i) ol 1010 Sl s)lab e

(A8 el S I s (Lo gpaeli o il wllo

NPL ianls o paeli @ il38l e

S s 5 Sl b f e et ALT)S el 5 samep iy il

e jlizge Slaisle g gl glalad sl gy cliajn . oot S5 (509842 iy e

e 1P e im0 2,3 S (G900 iy Gl

( Badies gl o ailolia) Jigal i3 o3 by Gaskas g gl 51 (s 9T T g e el U5 (0980 Ay Gl

050 oty ol i S (90 iy e

gpltaglmasly s tlany o) 5 (sagmper iy e

ol gl 1y 3y Sac S5 15590542 Sty J e




Aol (53)91)5 (Ggduo (S Slad] g baoly

\ N\ )
(65952) Flulac dalip lgic &30, Slaol e
4239} 1kl slpdylyS dug 9 e A e
(bl aolillan g3 T (5ag0p Ay e
(bl dolitole 53945 S 2300 Ay e
olel k= glaa;S asgs U5 st 1y e
1Bt L (g el (glon uusluan (51945 g ug5 B 5900 A e
PolS o)lgidiz 15)135 32 (slm)lf g S gjluntiailys )15 g S g atoly g sl
Gle 35 (slfglino 2)b (= hugiogelogS ey SymnS g || )59 cawS (gl g cuolaz
S5 gy gliseg) 2,0 (gl buugisgielogS climlfy wuSdnwgi || 1)l5 5 nS (gpumly g ol
Jyame K g, o husgiogelogS ey anugi || )59 oS (gl g cuolaz
039 (gling, hugiogelzeSiclmfy S anugi || 13)5 gt (guil) g oles
(325 (LIS S p25) (s giliao BTG5 (09,8 il jl alas e e | B T
SCF (Lo (p205 (yj) 0205 gy e aibolus il OISl i )15 g casa gputly 5 aslas
o 3lginings oS )l il e il gla il igglenld | Lo)l5 g cawS gpudl) g alaz
VIS b lusdl g5 aileleo il wibmiog Mo gyuelin jagaiighon Jio yiiool [ 1)15 g Lnn (g a0l g islaz
LmigpugySan )38l @ (5)lens (gils 03l 29y g T a b ghimecadlony s jamasgs Pledbl dylopu £l
By ygiaile puag il el IT sy e gl jdnegs ole bl aglopw o185
ISMS ajg; Jl jl6 (gjlail ol T gl iy s g’ (el arboyu £15)|
(CRM) L yidin by Bl oy s dilelus g jlasl ol T s glema by s dmang’ oledbl dalopw £ld5)1
(ETM) (ikojlun wiylbg s pde ailialus Ty da glowseslusyijasang (Poledbl dalopu #l85)|
(EPM) 8jgy1 s i dilalus T s glema by s dmang’ oledbl dalopw £ld5)1
Jale S b G930 pulimepsé Caigais Gyt 8102 09 6 L N oy 5l
( Ggaue (gloaniys ) Juazus Jo= ojgy Ty o gl jasiaog’ Pleibl alopw <13l
(SS0) az) iy cugm jly=l o5z sjlail ol 65 Llgsigilaloy il cloaileluwassyi (oleb] dslopw 1)

(API Managment) g uw vy gjlail ol ajg

(BPMS) jluwsiglyd dilolu casbung; gjladl ol gy

(g lul=iiy Sllar, cloilelwanisgi

(iteMbl asloguo L)

Pledbl dlapw (1851

e




sl (513,91, (Ggdio (S Slad] g lpaoly

N7 =
(65952) il asliy) lgic &30y Slaol shie
S 935 381 s (oHlusliy 9 dmungs (omigbiainHlas stotilebanigs || (AW asloyuw L)
uly QU opiaSal)) anwgl pga j16 gl las gotilebaasgs || (AleMbl ylopus olis)]
(Uol®) Gosie (;Tu9,i8l Cilass olf)> amugi @93 j1 igllaiy dlacclmileluanusi || (iledb] ailoy £l
8oy S dilalw (gjlail el (higimilan clodilobuanugs | (leMbl ayloyn o151
o, l38le,5 9 lodilol (iluiity (Hoig o ulas clpdileluasugs | (SleMb] ajloyu L5l
Core banking dilolw &)l g 6)l=l 8jg,2 Lolgmig o Lilmy illac, cloaslobuasays GileMb! ayloyun 5as)l
S S ailolus 39,5 (s lac slotlobiotangs | MBI asleyus o)
Bl g alinsliS (g dsung3 592 Lloigibdaiy s cladlebwsnngs | (lebl xloy ola5)
9 gud (goled (Bgim dilebi (g0l 8l (Hgain Aoy lyles glaailobioanugs || (AleMb) dalayun ola5))
§)liel wiebl ol anwgi lamig Ly ildac, clmaileluwaswys el dyloyu o151
SOC jSya jagaei g (sjlail al) ajg) IT (5058 (gloadlioy) anwgi AN diloyu #15)1

bl gilie 6jge VFose 3)lailiml (gjlw oaky
QLSS Jelie (gau dib 2,b (gjlwssly
ubjeel golz 2,k (gl
QUSS li)l 25k gz
Sl 40lys JuolS g (g8
@ydiio Jamui i dis)
Ll o e el )il

Jlol CudsS 39100 5 (L)l

QU ad Gliidl ol
QUGS | lad Ll Eal
QLSS alidllss
LS (el les
Plojlw (iguat
lejlu (guam

s Ca e

(oibojlas S5 elasy) J

(k] dlayen sl
(otus] dglagun o131
(bl Loy 5185
bl dglagen elds)l
(bojlan aylopw o185
(Alejlo dalopw L5l
lejla dulopu #1851

(ilejlun dyloya o151







oMl M ol gliws siulas 1 (Ggdko 48yt il (50002 pyicea Cuwlyy L35b

Asel (981,15 Ggdiuo dilllw gazxo




Jl=d dad g Jledyué Aolg looe Lol ol ailas Lasl olyam dy (galaidl aolg loo 216

f a W

SN Lol  JU 5ol e ST

oW bl S8 il (g yed aliJRib 2 b o 1F 2SI awle




Aaal GBI Ggdio (ol 2)b 93 5 j90az usy 3235
2 53ua! gloasly hyStuot olSidulas cyalol

el (85 Godise 2ls2] 25k 93 j1 j9ea> puady 3350
3j2 (g3laidl glvaslg Ol)gl_._\pl aliuled ool 32




Yeolo a)b al.'i.‘iﬂ !C.-SP aI.LL_II.m




oledol oliwl Suw (gliwg) (pliwg) (2l leial 2 )b lie IF 21581 awlye

o -

P

P ﬂ Y :
Ay

ol liwl Saww (gliwg) (liuwg) (1) 50! e, s \F ahﬂl pwlyo




E]
Y
5
X
9
.u‘
X
w“
3
=
.w
g

A A g
o ot |
BT plawa = al,

A
e

3
9
")
X
3

ps )
93




Olimgls 9 ylimaw (25 Jliid] 2 pb axsliisl

Qlimagly 9 ol 2l JEibl 2 )b aslusdl




2945 3 Jled dad g 351, gloasly gbial b Jadb jlio Ae sl

)9S 53 Jled daw g AS]) (gldasly clol b Jab s Ae sl



34 Ai0dypd j9diS 33 daal 1,515 (Goaie Culas jl A5l (galaidl aslg OV

H“”

28 Beoe i JUidl 9 (598 Glwly® 3 25k Wee | 3gal )85 G uplas




yeinaild  gMSLays  liwg) )3 (yiyigan AililS aslg VY L]

-
)
g
<
3
.
)
o)
h
%
_(.M




IFo\‘Og.))gﬁ
Hall (322 )90l 9 (090 Jailg) ;> 3w dags
www.karafariniomid.ir




